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ICON DEFINITIONS

—'—E Information

Warning
6 Critical
4 > Reference

Shortcut
REPORT TIPS & TRICKS
RUN A REPORT

Almost all System Reports are run through the Reports module.
1. Select [Reports]

2. Choose the Report you wish to run
3. If Report Options are available, you may select the options you wish to use

4. Select [Run Report]

a—iE The report will display on the screen first. You may choose to View, Drill Down, Print, or Export the
Report from here. When complete, use the [X] to exit the Report Viewer.

SELECTING A DATE RANGE
The Date Range option is found on most reports. The drop-down list consists of Pre-Set Date Ranges, or you
may use a Custom Date Range by selecting the arrow keys to move ahead or behind by a day at a time.

'a REPORT OPTIONS

Enter Date Range

Last Month
Start End
0410142019 0413012019

Figure 1 - Date Range Report Option

A Date Picker Calendar option is also available by selecting the [...] button. To choose a Custom Date Range,
click on the current month to retrieve the Month Selection List and the current year to display the Year
Selection Arrow Keys.

Created: May 2019 Version: 1.0.88 Page 5
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4% Date Picker *

[« | May 2019 [+ |

3un Mon Tue Wed Thu Fri Sat
28 29 0 @M 2 3 4

5 6 ¥ &8 &8 10 N
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31 1

2 3 4 5 6 T 8

3 Today: 5101119

Figure 2 - Date Picker Calendar

REPORT VIEWER MENU BAR
The Report Viewer offers a variety of options for viewing and printing system reports.

4% Finestra Report Viewer

5% [ [meafm

Figure 3 - Report Viewer Menu Bar

EXPORT A REPORT

Exporting Reports into a PDF or Excel File will allow you to save the electronic copy on your PC or USB
Flash Drive for quick and easy access, as well as giving you the ability to email a copy.

Select [ - Export Report]

2. Choose a [File Format], then select [OK]

=

3. Ensure the Page Range is set to [All], then select [OK]
4. Inthe Choose Export File screen, browse to the location you wish to save the Report to

5. Inthe File Name field, enter a [Report Name] that is easily recognized, then select [Save]

4 Choose export file X
« « 4 B> ThisPC » Desktop v |8 Search Desktop »
QOrganize v New folder = -
~
[ This PC “ Name Date modified Type Size
J 3D Objects McKesson Catalogues 2/21/2018 10:48 AM  File folder
[ Desktop
|2 Documents
& Dewnloads
D Music
&=/ Pictures
B videos
‘i Local Disk (C)
- DATA (D)
= psi (W TRAINING
¥ Network ©
File name: | Accounting DETEHS'A;]H\EDTﬁ -
Save as type: Portable Document Format (*.pdf) ~
~ Hide Folders Cancel

Figure 4 - Choose Export File Screen

Created: May 2019 Version: 1.0.88 Page 6



Finestra Health Centre Reports - Reference Manual

POSitec Solutions

PRINT A REPORT

Use the [ - Print Report] option to Print a Hard Copy of the selected report.

PREVIEW TREE

A Report Preview Tree is available on selected reports. When the Report Viewer is displayed, if a Preview

=
Tree is available it will display on the left side of the screen. Use the [ - Report Tree] option to toggle

the Preview Tree on/off.

SEARCH FOR TEXT

+ Finestra Report Viewer
@ S
Freview

- POSITEC P
.. £100-00000127
.. £ 100-00000130
. £100-00000131
. £100-00000132
.. £100-00000134
.. £ 100-00000136
. £100-00000141
. £100-00000144
. £100-00000149
.. £ 100-00000151
. £ 100-00000154
G- SETUP U

Figure 5 - Report Viewer Preview Tree

Use the [ - Search Text] option to search for the specified information within the report. This can be
useful when looking for a specific Product UPC.

DRILLING DOWN IN REPORTS

Many system reports have the ability to Drill Down for more detailed information. The Drill Down option is
available for use if the cursor turns into a magnifying glass when hovered over a section of the report. To
Drill Down, [Double-Click] on the report section where this feature is available. This will generate a
separate report with a detailed heading specifically for the drilled down information. A Drill Down Report
may be printed, exported or if available drilled down on further.

. Finestra Report Wiewer

o 5|
Preview | OTC | 2501

- Cold & Allergy b
- Internal Remedie

- Pain & Analgesic
-WitarninsHerbal:

Figure 6 - Drill Down Report Headings

Created: May 2019
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CHAPTER 1 - ACCOUNTING REPORTS

OVERVIEW
The Accounting Reports are primarily used by the bookkeeper for creating the necessary postings within
your 3rd Party Accounting Software.

ACCOUNTING DETAILS REPORT

The Accounting Details Report lists the General Ledger Account information, Payment Types, Paid Outs,
Taxes and a Total Over/Short for the selected date range. The Sales, Cost and Inventory GL details are
included by default; however, the Receiving and Inventory Adjustment details may be added as well. This
report should only be run when the Cashouts for the selected date range are complete.

If the General Ledger Account information is incorrect, modify the GL Accounts within the Fineline
Editor program and reprint the Accounting Details Report. The changes will take effect immediately.

6 The Accounting Details Report should always balance. If an Out of Balance occurs, please contact
POSitec Customer Support.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Report."ng E_}_‘ip_e_-sgr_a .
R REPORT SELECTOR P REPORT DESCRIPTION

= Accounting Reports ‘ Accounting Details Report

counting Details Report
--AR Aged Trial Balance -
--Daily Cashout Summary 'g REPORT OPTIONS

--Tax Register Enter Date Range

--Till Journal Tape
; Yesterday v
eference Lists ks
ales & Inventory Analysis Reports Stal End
; anagement Audit Reports 05/08/2019 05/08/2019
[ Purchasing Reports

Order By Posting Type

Run Report Default

EXIT

Figure 7 - Accounting Details Report Options
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Report Options

Enter Date Range

Select the Date Range you wish to run the report for.

Show Sales Includes the General Ledger Account information for Sales
Postings processed within the specified date range. It also displays the
Payment Types, Taxes, Paid Outs, etc... collected.
Note: this option is selected by default.
Include A/R Used to view a detailed list of all the Accounts Receivable

Customer Details

Charges that occurred during the specified date range. If using
Kroll Rx Integration, this will include Kroll 3rd Party Auto Post
Transactions.

Exclude Cost & Inv.

Postings

Use if you wish to remove the Cost and Inventory General
Ledger Account Postings from this report.

Show Receiving

Use to view the General Ledger Account Postings for all
Receiving Documents posted within the selected date range.
This includes a Total Per Vendor.

Show Adjustments | Use to view the General Ledger Account postings for all
Inventory Adjustments processed during the specified date
range.

Order by Posting Use the Order by Posting Type option to group all the Debit

Type Postings together and the Credit Postings together.

Note: by default, posting types display by account type.

Created: May 2019

Version: 1.0.88
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Sample Accounting Details Report

Apr24,2014 POSITEC SOLUTIONS Page 10of 1
10:43:28AM Accounting Details Report
Start Date T Apr23 2014 Show Sales Postings Yes
End Date 1 Apr23,2014 Include A /R Customer Details Ne
Exclude Cost & Inv. Postings Ne
Show Receiving Ne
Show Adjustmeants Ne
Order By Posting Type Ne
Sales & A/R Section
Doc. # Date G/L Account Debit Credit Cst'Vnd Description
CASH 3780 0.00
INTERAC 35322 0.00
VIEA 23584 0.00
MASTERCARD 126.45 0.00
PAIDOUTS 10.83 0.00
LOTTO REDEMPTIONS 15.00 0.00
GET 0.00 16.84
BT 0.00 6.26
SALES F& 0.00 374.87
SALES RX 0.00 406.01
SATES §_DEPOSIT 0.00 0.03
S3ALES §_ENVIROFEE 0.00 0.03
COGS C_DEPOSIT 0.05 0.00
COGS C_ENVIROFEE 0.03 0.00
COGS F8 261.52 0.00
COGS RX 27203 0.00
INV F8 0.00 261.52
NV I_DEPOSIT 0.00 0.05
INV I_ENVIROFEE 0.00 0.03
NV RX 0.00 272.03
Figure 8 - Accounting Details Report
Apr242014 POSITEC SOLUTIONS Page 2 of 2
08:29:20AM Accounting Details Report
Receiving Section
Doc. # Date G/L Account Dehit Credit Cst'Vmd Description
SG5-00001104 Apr 23, 2014 ACCOUNTS PAYABLE 0.00 66.74 MCK MCEESS0ON
Se0-00001103 Apr 23, 2014 ACCOUNTS PAVABLE 0.00 148.84 100436 SIGVARIS CORP
INV F8 215.58 0.00
Report Total 215.58 215.58

Figure 9 - Accounting Details Receiving Report

Created: May 2019

Version: 1.0.88
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Apr 24,2014 POSITEC SOLUTIONS Page 2 of 2

09:01:13AM Accounting Details Report

Adjustments Section

Reference Date G/L Account Debit Credit
POSITECP Apr 23, 2014 ADJUS TMENT TYPE INVENTORY ADIUS 0.00 525
POSITECP Apr 23, 2014 ADJUS TMENT TYPE RX USAGE 14.64 0.00
POSITEC P Apr 23,2014 ADJUS TMENT TYPE 8 TORE USAGE 228 0.00

INV F8 0.00 16.92

INV F8 525 0.00
Report Total 2217 2217

Figure 10 - Accounting Details Adjustments Report

A/R AGED TRIAL BALANCE

The A/R Aged Trial Balance Report is used to display Outstanding Account Balances and Past Due Aging
Days for Accounts Receivable Customers. It may be printed for All Customers or a specific Customer Type.
This report includes a total at the end.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting E finestra | ..
" AJR Aged Trial Balance
B+ Accounting Reports
-Accounting Details Report
-Daily Cashout Summary  REPORT QP TION S
-~Tax Register s atDate
£ Till Journal Tape ¢ -
- Reference Lists
Sales & Inventory Analysis Reports
Management Audit Reports
- Purchasing Reports

Run Report Default

EXIT

Figure 11 - A/R Aged Trial Balance Report Options
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Report Options

As at Date

Select the Date you wish to run the report for.

Note: this will usually match the statement date.

Select Cust Type

Use to print the report for the specified Customer Type.

Sort by Last Name

Use to display the report alphabetically by the Customers Last
Name. If not selected, the report will sort by Customer Number.

Sample A/R Aged Trial Balance Report

Apr24 2014 POSITEC SOLUTIONS Page 1 of 1
10:46:56AM A/R Aged Trial Balance
As at Date : Apr24 2014
Sertby LastName : No
Customer Type : NORMAL
Cust # Customer Name Balance 0-30 31-60 61-90 a0+
100008 JANE 3MITH 10596 10596 0.00 0.00 0.00
100008 JOHN DOE 18.88 18.88 0.00 0.00 0.00
Report Total 124.84 124.84 0.00 0.00 0.00

Figure 12 - A/R Aged Trial Balance Report

Created: May 2019

Version: 1.0.88
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DAILY CASHOUT SUMMARY

The Daily Cashout Summary Report is used to print a list of each Payment Type, including the Over/Short
Amounts for the specified date range. Multiple Cash Registers will be added together to display as one
grouped total per day. This report may also be summarized for an entire period.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting E finestra | i

[=}+ Accounting Reports Daily Cashout Summary
ccounting Details Report

/R Aged Trial Balance - 0000000000000}
® Daily Cashout Summary

--Tax Register Enter Date Range

+Till Journal Tape m—
Reference Lists _eser 3y ~

Sales & Inventory Analysis Reports Start End
Management Audit Reports 0510812019 05/08/2019
Purchasing Reports .n- .--

-

Run Report Default

EXIT

Figure 13 - Daily Cashout Summary Report Options

Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Summary Only Use if you wish to see a Summarized Total of all Payment Types
within the specified date range.

Report ROA Use to show all Received on Account details.

Created: May 2019 Version: 1.0.88 Page 13
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Sample Daily Cashout Summary Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1
10:09:38AM Daily Cashout Summary
Start Date © Apr23,2014 Summary Only No
End Date © o Apr23,2014 Roa No
Cashout Summary Total
Tender Type Reported Actual Difference
AR 0.00 0.00
Cash 58.57 57.50 0.67-
Cheque 0.00 0.00 0.00
Interac 35322 35322 0.00
Visa 239.84 239.84 0.00
MC 126.49 126.49 0.00
US_Cash 0.00 0.00 0.00
GiftCart 0.00 0.00 0.00
AUTODEBIT 0.00 0.00 0.00
TRANSFER 0.00 0.00 0.00
REWARD 0.00 0.00 0.00
AMEX 0.00 0.00 0.00
Total 778.12 77745 0.67-

Note: Actual US Dollar count is $0.00

Figure 14 - Daily Cashout Summary Report

Created: May 2019

Version: 1.0.88
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TAX REGISTER
The Tax Register Report lists the total Taxable Dollars Sold Per Day, as well as the Tax Collected for the

specified date range. If selected, you may view the Manual Tax Modifications done at the Cash Register. This

report includes a total at the end.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting E INESTTA | o
Tax Register

[z} Accounting Reports
... Accounting Details Report

-A/R Aged Trial Balance E——S——————
-Daily Cashout Summary

Register| Enter Date Range

-Till Journal Tape
Last Month ~

Reference Lists
Start End
Sales & Inventory Analysis Reports
Management Audit Reports 0410712019 04/30/2019
Purchasing Reports .n- .--

Show Tax Modifications [ |

Run Report Default

EXIT

Figure 15 - Tax Register Report Options

Sample Tax Register Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 0of 1
09:25:15AM Tax Regisrer
Start Date Apr20,2014
End Date o Apr26,2014
Show Tax Modifications : No
Tax 1-GST Tax 2 -PST
Taxable Collectable Rebate Collected Taxable Collected
206.01 14.79 0.00 1478 12 62 619
£4231 10 2.00 3z.10 34624 2421
38287 1811 0.00 [ERY 14131 o58
13710 11835 0.00 11.85 .43 626
1758 2.90 2.00 0.0 2.00 0.00
Report Total: 137687 7878 0.00 7875 665 66 46 88

Figure 16 - Tax Register Report

Created: May 2019 Version: 1.0.88 Page 15
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Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1

09:33:55AM Tax REgiStEl‘
Start Date Apr 20,2014
End Date Apr 26,2014
Show Tax Medifications Y

Item Sold Total  Total Reason
Cashier Date Time Session [D Imvoice UPC Descrip tion Tax Tax Qty# GST PST Name/ Number
POSITEC P
Apr14.2014 £32  20140424-101 101-00000054 06454205196 JAMESONVITCWAITDCHE  GP  00% 1 0.45 0.00 INCORRECT TAX SETTING
POSITEC P Sub Towl: T 177 a5 oeo T
T [FH] 0.00

Report Total:

TILL JOURNAL TAPE

Figure 17 - Tax Register Modifications Report

The Till Journal Tape Report lists an Employee Summary Total of all transactions that occurred during the
selected date range. This report has the ability to drill down for more Detailed Transaction Information and
is useful when searching for Cashout Discrepancies.

-’—E The Drill Down function is available on this report.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

B+ Accounting Reports
e Accounting Details Report
--AR Aged Trial Balance
--Daily Cashout Summary
ax Register

B Till Journal Tape

|- Reference Lists

-Sales & Inventory Analysis Reports

-Management Audit Reports
- Purchasing Reports

Run Report

EXIT

Report Options

E finestra ¢

’5 REPORT DESCRIPTION

‘ Till Journal Tape

£ REPORT OPTIONS
Enter Date Range

Last Month

Start End

04012019 04/30/2019

Enter Till Number

Group by Tender .

Default

Figure 18 - Till Journal Tape Report Options

Enter Date Range Select the Date Range you wish to run the report for.
Enter Till Number | Enter the Till Number you wish to view all transactions for.
Group by Tender Use to sort the report by Payment Type.

Note: this can be useful for figuring out discrepancies within the Cashout.

Created: May 2019

Version: 1.0.88 Page 16



Finestra Health Centre Reports - Reference Manual POSitec Solutions

Sample Till Journal Tape Report

Till Journal Report POSITEC SOLUTIONS

Tl ID: Date Range: 4/23/2014 to 4/23/2014
JANE D
Total Retail Tax 1 Tax 2 Total Sale
Totals 99.80 499 0.00 104.79
POSITECP
Total Retail Tax 1 Tax 2 Total Sale
Totals 666.16 11.85 6.26 68427

Figure 19 - Till Journal Tape Summary Report

Till JournalReport FPOSITEC SOLUTIONS

TilID: Date Range: 4/23/2014 to 4/23/2014
POSITECP
Invoice #: 101-00000022 Date: 4/23/2014 Customer: 952 Sesson: 20140423-101
Retail Tax 1 Tax2 Invoice Total
2398 120 1.68 26.86
00310000860 COVER GIRL LIF PERFECTION 1 10.99 1099
02270057907 COVER GIRL SKINPERFECTOR 1 1299 1299
Interac 26.86
Payment Total 2686
Invoice #: 101-00000023 Date: 4/23/2014 Customer: 993 Sesson:  20140423-101
Retail Tax 1 Tax 2 Invoice Total
46.61 120 0.00 4781
O-PHARMIX TX 123436 1 4.00 4.00
O-PHARM2X TX 234367 1 18.63 18.63
06210700421 ADVIL COLD & SINUS PLUS C 2 1199 2398
Interac 47.81
Payment Total 4781

Figure 20 - Till Journal Tape Detailed Transaction Report

Created: May 2019 Version: 1.0.88 Page 17
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CHAPTER #2 - REFERENCE LISTS

OVERVIEW
The Reference List Reports provide a list of the requested data within the Finestra Health Centre POS
System and are primarily used as a reference tool.

A/R CUSTOMER LISTING
The A/R Customer Listing Report provides a list of Known Customers within the specified range.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

R e p ort ’ ng E _1_‘551__&_-5 tra -

13+ Accounting Reports A/R Customer Listing

rence Lists
atabase Hierarchy
--Event Listing
--Group Code Listing
--Wendor Listing
inelines by Group
ales & Inventory Analysis Reports
anagement Audit Reports
[#--- Purchasing Reports

Run Report Default

EXIT

Figure 21 - A/R Customer Listing Report Options

Report Options

Sort By Name Use to sort the report by Customer Name.

Select Cust. Type Use to view only the Customer Profiles within the specified
Customer Type.

Show Expanded Use to display the Customer Contact and Account Information
that has been entered into their Customer Profile.

Created: May 2019 Version: 1.0.88 Page 18
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Sample A/R Customer Listing Report

Apr242014 POSITEC SOLUTIONS Page 1 of 1
T1:20:44AM A/R Customer Listing

SertBy : Customer No

Customer Type : Al

Show Expanded : No

Cust # Customer Name Home Phone # Work Phone # Cell Phone # Fax#

100008 JTAKE SMITH

KO00106

Figure 22 - A/R Customer Listing Report

Created: May 2019 Version: 1.0.88 Page 19
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DATABASE HIERARCHY

The Database Hierarchy Report shows the Section, Department, Category and Fineline structure within the
Finestra Health Centre POS System. It also displays the Fineline Settings which include the General Ledger
Codes, Best Practice Gross Margins, the Tracking FIFO Inventory Flag, the Discountable Flag and the Tax
Settings. This report can also be used for Inventory purposes.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting E 1inestra | i
AENOEEEEy——————— Ay ——————————————————————————————————————————
13+ Accounting Reports Database Hierarchy
[=1--Reference Lists
/R Customer Listing
base Hierarchy
vent Listing
roup Code Listing
--Wendor Listing
inelines by Group
ales & Inventory Analysis Reports
[~ Management Audit Reports
[#--- Purchasing Reports

Run Report Default

EXIT

Figure 23 - Database Hierarchy Report Options

Report Options

Show Finelines Use to display a list of all system Finelines. If not selected, a
Category list will display.
Note: this option is selected by default.

Select Fineline(s) Use to view only the items that are within the selected

Fineline(s).
Show Items Use to display all Items within the specified Fineline(s).
Sort by Fineline Use to sort the report by Fineline Description.

Desc

Created: May 2019 Version: 1.0.88 Page 20
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Sample Database Hierarchy Report

Apr 24,2014 POSITEC SOLUTIONS Page 1of 16
M:22:25A0 Database Hierarchy
Show Finelines Yes
Fineline Range At
Show Items : No
Sort Finelines By Fineline ID
Category / GL Info Margin Info Fineline Settings
Section Department FinelineID Fineline Description Sales Cos Inv =5 =10 =12§ =15 Trk.Fifo Discat. GST  PST
F§
COSMETICS
Color Cosmeties
F: ¥ EE R 0 % ¥ Y ¥ ¥
F: T % 4 @ @ ¥ ¥ ¥ ¥
F: ¥ EER FLR) ¥ Y ¥ ¥
F: ¥ @ @ @ @ ¥ ¥ ¥ ¥
NailColour F: ¥ w  a w @ ¥ ¥ ¥ ¥
3089 Other Color Cosmatics F: T 0 @ 0 @ ¥ Y ¥ ¥
Cosmatic Applizncas
3101 Body Treatments Appliances Fs Fs Fs e 0 40 40 Y Y
310 Hais Care Agpliza Fs S S 45 45 45 4 ¥ ¥ ¥ ¥
3148 Other Cosmatic Appliznzes 8 b 73 45 45 45 45 ¥ ¥ ¥ ¥
Cosmetic Bath
3151 Cosmatic Bath Additives F$ ] S 45 5 45 4 ¥ Y ¥ ¥
3189 Other Cosmetic Bath FS FS§ TS 45 45 45 45 ¥ ¥ ¥ ¥

Figure 24 - Database Hierarchy Report

EVENT LISTING

Use the Event Listing Report to show all items that are On Sale within the specified Event. This includes the
Start and End Dates, Balance On Hand Value, On Order, Retail Price and Sale Price information. You may
also choose to expand the Groups to view the items within.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting E finestra| .
[#- Accounting Reports BB
[ Reference Lists
i AUR Customer Listing S ——
Database Hierarchy fneaey—————————————————————————————————
TR -
Group Code Listing X Gi
Wendor Listing
t.Finelines by Group
Sales & Inventory Analysis Reports
Management Audit Reports
Purchasing Reports

Run Report Default

EXIT

Figure 25 - Event Listing Report Options

Created: May 2019 Version: 1.0.88 Page 21
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Sample Event Listing Report

Apr 24,2014 POSITEC SOLUTIONS Page 10f 1
11:32:31AM Event Listing
Event : 100-0000112
Expand Groups :No
On

UPC ! Group Descrip tion BOH# Order# Retail$ SalesPrice
Event o 100-0000112
Deseription  © VALENTINES 2014
Active : Feb 01,2014 6:00 to Feb 14, 2014 23:30

66257256039 COMET VALENTINE CHOCOLATE HEARTS - MESH 130GR 0 0 428 ONSALE 3349
06202000198 FERRERO ROCHER VALENTINE HEART T16 200GR 0 0 1682 ONSALESI389
05660001351 HERSHEY VALENTINE HUGS & KISSES - HEART 185GR 0 0 569 ONSALE 378%
03860047824 HERSHEY VALENTINE REESE - HEART 161GR o o 500 ONEALE 3440
06730081851 LAURASECORD VALENTINE GUMMY KABOBS B3GR 0 0 569 ONSALE 3548
03746601633 LINDOR AMOUR VALENTINE HEART - MILK 103GR 0 0 1589 ONSALESILSS
03746601742 LINDOR VALENTINE FRIENDHSIPHEART - MILK 0GR 0 0 749 ONSALE 3548

3746605524 LINDT GOLD BEAR MILK 100GR 0 0 869 ONSALE 368%
03746606418 LINDT VALENTINE BEAR PACK 30GR 0 0 458 ONSALE 3399
03746605517 LINDT VALENTINE HEARTS BAG 103GR 0 0 569 ONSALE 345%

Figure 26 - Event Listing Report

GROUP CODE LISTING
The Group Code Listing Report displays a list of All Groups or a Range of Groups. It can also be broken
down to show the Items within the selected Groups.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting tra | i
ARy ey
13+ Accounting Reports Group Code Listing
[] - Reference Lists
i AJR Customer Listing EEE——S————————
Database Hierarchy ,,
Event Listing roup Code
lect End Group Code
Vendor Listing ow ltems
t.Finelines by Group
Sales & Inventory Analysis Reports
Management Audit Reports
Purchasing Reports

Run Report Default

EXIT

Figure 27 - Group Code Listing Report Options

Created: May 2019 Version: 1.0.88 Page 22
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Report Options

Select Start Group | Select the First Group you wish to view within the range.
Code Note: by default, the system will print all Groups.

Select End Group Select the Last Group you wish to view within the range. If you
Code wish to view only one Group, set the End Group Code to the

same as the Start Group Code.
Note: by default, the system will print all Groups.

Show Items

Use to display all Items within the specified Group(s).

Sample Group Code Listing Report

Apr24 2014
12:00:22PM

POSITEC SOLUTIONS Page 1 of 1
Group Code Listing

Group Code Range

999-0000157 TO 999-0000157

Show Itzms Yes

Group Code Description /| UPC Descrip tion

599-0000137 JAMIESON VITAMIN C
06464202030 JAMIESON VITC 1000MG 1004208 CAPLET
06464202078 JAMIESON VITC 1000MG 1008 CAPLET
06464202028 JAMIESON VITC 500MG 1004208 CAPLET
06464202026 JAMIESON VITC 500MG 1008 CAPLET
064642024358 JAMIESON VITC CITRUS CHEW BONUS TABLET S00MG 1004208
06464205201 JAMIESON VITC GRAPE CHEW BONUS TABLET 500MG 100+208
06464202676 JAMIESON VITC GRAPE CHEW BONUS TABLET 500MG 1208
06464205200 JAMIES ON VIT C GRAPE CHEW TABLET 500MG 1008
06464202883 JAMIESON VITC MIXED FLAV OURS CHEW BONUS TABLET 1208

Figure 28 - Group Code Item Listing Report

Created: May 2019

Version: 1.0.88
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VENDOR LISTING

The Vendor Listing Report provides a list of all Vendor Profiles. If selected, it can also be used to show the

Vendor Contact Information.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting

E finestra | ...

[#- Accounting Reports
[ Reference Lists
i AUR Customer Listing

Database Hierarchy
Event Listing
Group Code Listing
Vendor Listing
Finelines by Group

Vendor Listing

Sales & Inventory Analysis Reports

Management Audit Reports
Purchasing Reports

Run Report Default

EXIT

Report Options

Figure 29 - Vendor Listing Report Options

Sort By Name Use to sort the report by Vendor Name.

Select Vendor Use to view all Vendors, the National Default Vendors or the

Type Local Vendors.

Show Expanded Use to display the Vendor Contact Information that has been
entered into the Vendor Profile.

Sample Vendor Listing Report

Apr24 2014 POSITEC SOLUTIONS Page 1 of 36
12:04:24FM Vendor Listing

SertBy Vendor ID

Show Vendor Type All

Show Expanded No

Vendor ID Vendor Name

Contact Name Phone # Fax # Email

100000 3M CANADA

BILLY JOE

100003 ABBOTTLABORATORIES

Figure 30 - Vendor Listing Report

Created: May 2019

Version: 1.0.88
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FINELINES BY GROUP
Use the Finelines by Group Report to produce a list of all the Finelines that are attached to the items within
the selected Group.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting E finestra|
[~ Accounting Reparls Finelines by Group
[ Reference Lists
i AUR Customer Listing S ——
Database Hierarchy fneaey—————————————————————————————————
Event Listing £ G
i---Group Code Listing
L Vendor Listing
Sales & Inventory Analysis Reports
Management Audit Reports
Purchasing Reports

Run Report Default

EXIT

Figure 31 - Finelines by Group Report Options

Sample Finelines by Group Report

Apr24,2014 POSITEC SOLUTIONS Page 1 of 1
12:06:43PM Finelines by Group
Group T 99900001357
Group Group Description
Fineline Fineline Description
999-0000157 JAMIESON VITAMIN C
2605 Witamins

Figure 32 - Finelines by Group Report

Created: May 2019 Version: 1.0.88 Page 25
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CHAPTER 3 - SALES & INVENTORY ANALYSIS REPORTS

OVERVIEW
The Sales & Inventory Analysis Reports are used to produce the necessary Sales Activity and Analysis
Reports, as well as the necessary Inventory Activity and Analysis Reports for review.

EVENT SALES REPORT

Use the Event Sales Report to review the success of an Event. If selected, it will display how many of each
Item was Sold, as well as the Cost, Retail, Sale Price and applicable Rebates. This report includes a total at
the end.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting E finestra| .

[#- Accounting Reports [z S = R

Reference Lists

=] Sales & Inventory Analysis Reports S ——
----GM Sales Report . ~
- Inventory Analysis
- [tem Movement
- Pharmacy Details
- Negative On Hands
---3ales Stats By Hour
- Customer Statements
---Lotto Sales & Redemptions
---Rewards Bonus Event
---Rewards Comparison

- Rewards Activity Summary

£-- Management Audit Reports
.- Purchasing Reports

Include Zero

Run Report Default

EXIT

Figure 33 - Event Sales Report Options
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Report Options

Select Event

Use to select the Event you wish to view.

the Event. If not selected, a summary total for each Fineline will

display.

Select Season Not Applicable - this option is not in use.

Select Not Applicable - this option is not in use.

Manufacturer

Show Details Use to print a Detailed List of the items that were sold within

Include Zero $
Sales

Use to view all items within the Event. If not selected, only items

that were sold will display.

Sample Event Sales Report

Apr24 2014 POSITEC SOLUTIONS Page 1 of 1
0250 43P0 Event Sales Report
Event 100-0000112 VALENTINES 2014
Active Feb 01,2014 6:00 to Feb 14,2014 23:30
Season Al
Manufacturer All
Show Details No
Include Zero Sales:  No
Report Summary
o Ext. Ext.  Vendor GP.S GM%
Fineline Descrip tion Qty Sold Cost Sale$ Rebates w/Rebate w/Rebate
4301 Candy 678 12.47 0.00 560 45.6
4302 Chocolate 82.66 14473 0.00 52.07 360
Report Total : 0 8044 157.20 0.00 776 367
Figure 34 - Event Sales Report
Apr 24,2014 POSITEC SOLUTIONS Page 10f 2
02:53.00PM Event Sales Report
Event: 100-0000112 VALENTINES 2014
Active Feb 01,2014 6:00 to Feb 14,2014 23:30
Season All
Mannfacturer All
Show Details Yes
Include Zero Sales: No
Current Reg.  Avg. Qty Ext. Ext. Vendor GFP.S GM%
Descrip tion Price Desc. BOH Retai Cost  Sold Cost Sale § Rebates w/Rebate w/Rebate
LAUR A SECORD VALENTINE GIf ON SALE 5548 o &% 160 1 360 549 0.00 189 344
MCCORMICKS CINNAMON HEART ON SALE 53.48 o as 159 2 ERLS 5.98 0.00 EX 4.4
LINDOR AMOUR VALENTINE HE ON SALE 311.99 o 1500 131 3 2403 35.07 0.00 1104 07
E:03748501742  LINDOR VALENTINE FRIENDHS ON SALE 5542 s T4 EE 1 338 540 0.00 191 343
E:03746603218  LINDT VALENTINE LINDOR - ON SALE 5299 o s 189 2 378 598 0.00 220 36.3

Figure 35 - Event Sales Item Details Report

Created: May 2019

Version: 1.0.88
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GM SALES REPORT

The GM Sales Report is used for many reasons. It can be used to view Gross Margins, Sales Totals and
Customer Counts by Section. This report is useful as a daily, monthly, quarterly and even an annual sales
report because it can be printed for any date range and has the ability to drill down for more detailed

information. This report includes a total for each section.

_/_E The Drill Down function is available on this report.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

E finestra | ...

-Accounting Reports
Reference Lists

E| Sales & Inventory Analysis Reports

Event Sales Report
Inventory Analysis
Item Movement
Pharmacy Details
Negative On Hands
Sales Stats By Hour
Customer Statements

---Rewards Bonus Event
---Rewards Comparison

£-- Management Audit Reports
.- Purchasing Reports

Run Report

EXIT

Report Options

Lotto Sales & Redemptions

---Rewards Activity Summary

GM Sales Report
Review Cost, Retail & GM% sales details.

| Includes average sales stats by customer. J
$5 REPORT OPTIONS ~

Enter Date Range

Yesterday ~

Start End

05/08/2019 05/08/2019

Default

Figure 36 - GM Sales Report Options

Enter Date Range

Select the Date Range you wish to run the report for.

Show Details

Use to view the Category/Fineline breakdown. If not selected,

the Department List will display.
Note: drilling down on a Fineline will list the items that were sold.

Contract Pricing
Only

Not Applicable - this option is no longer in use.

Created: May 2019

Version: 1.0.88
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Sample GM Sales Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1
03:00:27P M GM Sales Report
Start Date : Apr23 2014
End Date © o Apr23 2014
Show Details : Ne
Department Qty Fetail § Cost§ GP S GM%
COSMETICS 3 33.97 21.20 12.77
FOOD § 11.26 29 297 26.3
GIFT 2 44.08 26.00 12.89 2.0
HAEA 2 10.48 7.25 323 30.8
HHC 1 3489 2174 12.25 35.0
NON-FOOD 1 109.78 87.82 21.96 20.0
oTC 9 91.41 52.02 39.3 3.1
RX 10 406.01 272.03 330
SERVICES § 3800 36.10 5.0
Report Total : 61 780.55 53354 247.34 E
Non Total Product Sales (Lotto Redemptions Etc. ) :
UrC Description Qty Retail 5
CLOTTERY1 SCRATCHLOTTO REDEM PTICH 1 10.00-
CLOTTERY2 ONLINE LOTTO RECEMPTION 1 5.00-
Report Total : 2 1500
Section Sales Summary :
Section Qty Retail 5 Cost 5 GP.5 GM%
Fs 51 37487 261.52 30.2
RX 10 406.01 272.03 33.0
Report Total : 61 78088 53384 24734 a7
Sales By Customer
Section Retail 3 # Customers Qtyi Cust $/Cust
ES 37487 14 4 26.78
RX 406.01 = 1 4511
TOTAL TEQ.ER 12 3 41.10
Figure 37 - GM Sales Report
Apr24,2014 POSITEC SOLUTIONS Page 1 of 3
03:03:37FM GM Sales Report
Start Date o Apr23, 2014
End Date o Apr23 2014
Show Details : Yes
Fineline  Description Oty Retail § Cost$ GP S GM3%
COSMETICS
Color Cosmetics
3032 Face Maksup 1 1189 785 5. 358
3053 Lip Maksup 1 10.89 £.10 439 4.5
Color Cosmeties SwbTowt: 3- ------------ 2 :‘-9-5 --------- i-'; -3-5 --------- ;-;:: ------ 4 -1--';.

Cozmetic Hair

3202 Hair Colour/Perms

Cosmetic Hair  Sub Total:

COSMETICS  Sub Total: 3 33.57 1120 12.77 376

Figure 38 - GM Sales Fineline Details Report
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Apr 24,2014 POSITEC SOLUTIONS Page 1of 1
03:07:47FM GM Sales Report
Start Date © Apr23, 2014
End Date © Apr23 2014
Show Details o Yes
Fineline  Description Qty Retail § Cost$ GP.§ GM%
oTC

VitaminzsHerbaleMatural § spplament:

2605 Vitamins

06464202200 JAMIES ON VITD TABLET 100010 1 540 383 256 304

06464202883 JAMIESON VITC MIXED FLAVOU 1 Bog 18 LE 426

06464205196 JAMIESON VITC W/ VITD CHERF 1 200 5.25 374 41.6

06464205201 JAMIESON VITC GRAPE CHEW B 2 17.28 10.86 7.02 R

2605 Vitamins Sub Total: 17.15 40.4
VitaminsHerbalsMatural Svpplements  Sub Total: 1310 431

OTC Sub Total: 2 81.41 52.02 3939 431
Repur[ Total : 61 TE0.88 a4 24734 ans

Figure 39 - GM Sales Item Details Report

INVENTORY ANALYSIS

The Inventory Analysis Report provides a list of Balance On Hand Inventory, Gross Margins, Cost and Retail
Values for the items within the selected ranges. A Summary by Category or Department are available, as
well as detailed item information.

-’-E The Drill Down function is available on this report.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting tra) i

13+ Accounting Reports i Inveljtorv.Anal‘vsm
Reference Lists List current on hand values for individual items or show summary only.

. Sales & Inventory Analysis Reports Includes option to print items with negative BOH only.

--Event Sales Report i
GM Sales Report v yDa 05/09/19
imentory Analyss cne
[tem Movement . Set
Pharmacy Details
Negative On Hands
Sales Stats By Hour

-.Customer Statements

---Lotto Sales & Redemptions
Rewards Bonus Event
Rewards Comparison
Rewards Activity Summary

fl--Management Audit Reports

fl--- Purchasing Reports

Run Report Default

EXIT

Figure 40 - Inventory Analysis Report Options
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Report Options

Inventory Date

Enter the Date you wish to view Inventory Values for.
Note: the file is generated based on the inventory values at the end of the

selected date.

Select Fineline(s)

Use to view only the items that are within the specified

Fineline(s).
Select Not Applicable - this option is not in use.
Manufacturer
Select Vendor Use to view only the items that are within the specified
Vendor(s).
Select Brand Not Applicable - this option is not in use.

Select Season

Not Applicable - this option is not in use.

Select Balance O/H
Types

Select the Balance On Hand Type you wish to view. If not
selected, the system will default to show all.

Show + (Positive) - displays items that currently have an On
Hand value greater than zero.

Show 0 (Zero) - displays items that currently have an On Hand

value of zero.

Show - (Negative) - displays items that currently have an On

Hand value less than zero.

Include Phase Out

Use to include all items with the Order Control PHASE OUT.

Show Summary

Use to display the report as a Summary Total by Department.

Show Items

Use to display all Items within the specified ranges.

Sample Inventory Analysis Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1
03:28:10PM Inventory Analysis

Inventory Date : Apr 24 2014 Season T Al

Fineline Range T Al Select Balance O/H Types T Al

Manufacturer T Al Show Summary Only : Yes

Vendor c Al Show Items : No

Brand T All Include Phase Out : Yes

Department Descrip tion BOH # GM % Ext. Cost § Ext. Retail §
COSMETICS 8111 419 5434817 113.073.27
FOOD 3,337 439 4,801.04 B.564.60
GIFT L1700 518 1 7.075.00
HABA 6192 40.4 47.645.43
HHC 416 457 0,062 34
NON-FOOD 362 50.4 41.033.25
OoTC T.637 B4, B840 43
RX 12 47.1 2826 5338
SERVICES 1088 = 3,655.85 372189
TOBACCO 0 00 0.00 0.00
UNCLASEFIED & 4213 48 44 B3 04
Report Total: 3707 4.6 174,464.26 315,162.62

Figure 41 - Inventory Analysis Summary Report

Created: May 2019

Version: 1.0.88
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Apr 24,2014 POSITEC SOLUTIONS Page 1 of 2
03:34:11PM Inventory Analysis
Inventory Date : Apr24 2014 Seazon T Al
Fineline Range : 2031, 2052, 2033, 2054,  Select Balance O/H Types DAl
Manufacturer T Al Show S ummary Only : No
Vendor T Al Show Itams : Ne
Brand T Al Include Phase Out : Yes
Fineline Descrip tion BOH # GM %  Ext. Cost § Ext. Retail
Department: 0TC
2051 Allargy Reliaf 343 50.2
1502 Anzlgzsic RubPatch 108 M5
2501 Anzlgesic Hezdache 1 563
2301 Anti Fungal Products 30 511
2401 Anti Parasite 15 R
2651 Bandzges 16 46.7
2601 Calcivm Mineral Sup. 205 31.E
2052 Cold & Cough Remeady 488
2053 Cold Rubs 15 45.3
1151 Condoms 58 5.7
1201 ContzctLens Prep 71 358
1302 Corn/ Callous Bunion 48 51.4
101 Diabetic Accessories 38 418 17832
2102 Diabetic Meatars 7 3E.8 34433
pagic] Dizbetic Strips 11 33.6 677.83 1,020.29
2402 Diarrhoea Rem edies 36 52.7 2B6.62 605.64
151 Diet Mezls and Aids 49 45.1 161.11 10341
Figure 42 - Inventory Analysis Fineline Report
Apr 28,2014 POSITEC SOLUTIONS Page 1 of 3
09:11:53AM Inventory Analysis
Inventory Date D Apr24 2014 Season T Al
Fineline Range 1 2051 Select Balance O/H Types T Al
Manufacturer : Al Show Summary Only : Ne
Vendor T Al Show Items : Yes
Brand T Al Include Phase Out : Yes
UPC Descrip tion BOH # Cost8 Retal3 GM % Ext. Cost § Ext. Retail $
Fineline: 2051 - Allersw Relisf
AERIUS - DUAL ACTION TABLET 1035 & 14.89 54.30 39.54
AERIUS - DUAL ACTION TABLET 3032 5 LRy 123.80 104.85
AERIUS TABLET 5MG 108 5 18.56 2400 02,80 124.85
AERIUS AILERGY NON-DROWEY TABLET 3 5 1500 EER=-Y 11905 1690.85
AERIUS ALLERGY TABLET 3508 L] 3380 3400 0.00 0.00
AERIUS KIDE BEUBBLEGUM 100ML 5 728 1209 36.40 64.05
AERIUS TABLET MG 108 7 o.78 1409 68.48 104.23
ALLEGRA 12 HOUR 118 o 4.74 o.80 516 0.00 0.00
ALLEGRA 11 HOUR TABLET S0MG 143 [ 831 14,80 43.4 0.00 0.00
ALLEGRA 12 HOUR TABLET &0MG 363 4 11.44 1009 418 45.76 7008
ALLEGRA 24 HOUR & o 4.63 oo 485 0.00 0.00
06501410438 ALLEGRA 24 HOUR TABLET 120MG 128 o 718 1409 511 0.00 0.00

Figure 43 - Inventory Analysis Item Details Report

Created: May 2019 Version: 1.0.88
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ITEM MOVEMENT

The Item Movement Report can be used as another type of sales report. This report may be printed with
many different ranges and can be set to include Cost, Retail and Gross Margin information. This report
includes a total at the end.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting

[+ Accounting Reports
Reference Lists

[=}-- Sales & Inventory Analysis Reports

Run Report

Event Sales Report
GM Sales Report

- nventory Analysis

ltem Movement

Pharmacy Details

Negative On Hands

Sales Stats By Hour
Customer Statements
Lotto Sales & Redemptions
Rewards Bonus Event
Rewards Comparison
Rewards Activity Summary

fl--Management Audit Reports
fl--- Purchasing Reports

EXIT

Report Options

E finestra | i,

Item Movement
Display sales activity summarized by month for individual items, within a given timeframe.

Fs REPORT OPTIONS -

Enter Date Range

Start End
HED [ 1]}

ct Fineling( Set
Set
Set
Set

Default

Figure 44 - Item Movement Report Options

Enter

Date Range

Select the Date Range you wish to run the report for.

Select Fineline(s)

Use to view only the items that are within the selected
Fineline(s).

Select Not Applicable - this option is not in use.

Manufacturer

Select Brand Not Applicable - this option is not in use.

Select Vendor(s) Use to view only the items that are within the specified
Vendor(s).

Select Group Use to view only the items that are within the selected Group(s).

Select Season Not Applicable - this option is not in use.

Summary Only Use to Summarize a Total Sold within the selected date range.

Exclude Items
With Zero Sales

Use if you wish to Exclude the Items that were Not Sold during
the selected date range.

Include Phase Out

Use to include all items with the Order Control PHASE OUT.

Created: May 2019

Version: 1.0.88
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Only

Sold Below Cost

Use to view only the items that were Sold Below Cost.

Show Last Year

Use to display Last Year’s Sales information for each item.
Note: this option will use an additional line per item.

Show Event Info

Use to display the Event Sales information for each item.
Note: this option will use an additional line per item.

Show Avg Price

date

range.

Use to display the items Average Retail Price for the selected

Note: this option will use an additional line per item.

Info

Exclude Vendor

Use if you wish to Exclude the Order Control information for
each item.

Sample Item Movement Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 2
03:41:06PM Item Movement
Start Date Apr 23,2014 Vendor Al Exclude Items With Zero Sales Yes
End Date Apr 23,2014 Brand Al Show Only Below Cost No
Group - NiA Season - Al Summary Only : No
Search By : Search By Manufacturer Show Last Year : No Include Phase Out : No
Search 1 : NiA Show Event Info : No Exclude Vendor Info : No
Show Ave Price : No
UPC/ Description / On Apre
Vend. Code Status  Order Corl BOH Order  CostRetal  Tortal 3014
Fineline: 2052 - Cold & Cough Remedy
06210700421 ADVIL COLD & SINUS PLUS CAPLET ] 718 1108
CORE AUTOMATIC
Fineline: 2251 - Condoms
06170091300 TROJIAN CHARGED POWER CONDOM o 4 13.00 1 1
LOoCAL AUTOMATIC
Fineline: 2601 - Caleium/M ineral Sup.
06464202693 JAMIESON CALCIUM CHEWS TABLE o 532 10.9% 1 1
CORE AUTOMATIC
Fineline: 2605 - Vitamins
06464205201 JAMIESON VIT C GRAPE CHEW BON' 1 o 059
CORE AUTOMATIC
06464202883 JAMIESON VIT C MIXED FLAVOURS « 4 1 200 1 1
CORE AUTOMATIC
06464205106 JAMIESON VIT CW/VIT D CHERRY C 1 48 s 1 1
CORE AUTOMATIC
06454202200 JAMIESON VIT D TABLET 1000TU 10¢ ] ] & 645 1 1
CORE AUTOMATIC
Figure 45 - Item Movement Report
Apr 24,2014 POSITEC SOLUTIONS Page 10of 18
03:44:19PU Item Movement
Start Date Aprl,2014 Vendor © All Exclude Items With Zero Sales : Yes
End Date Apr 30,2014 Brand © Al Show Only Below Cest : Ne
Group NiA Season Al Summary Only : Yes
Fineline 2031, 2052, 2033, 2054, 2033 Show Last Year No Include Phase Out No
Manufacturer Al Show Event Info : No Exclude Vendor Info : Yes
Show Avg Price No
On Ext. Ext.
UPC Descrip tion BOH Order Cost Rerail Total Cost § Retail$ G.M % G.PS
Fineline: 2051 - Allergy Relief
03 1420 AERIUS TABLET SMG 208 o 18.56 4.9% 1 18.56 2499 1.7 6.43
AERIUS ALLERGY NON-DROWSY TABLET 5. o 2590 kR 1 500 o0 il 200
AERIUS KIDS BUBBLEGUM 100ML 0 718 1209 1 2 299 12.0 171
AERIUS TABLET 5MG 108 o 278 1499 1 9.9: 1499 336 o4
ALLEGRA 12 HOUR TABLET 60MG 368 4 o 11.44 1508 1 11.44 pLE- 418 g
BENADRYL ALLERGY - REGULAR STRENGT 0 & 1388 1 85 85 04 04
BENADRYL CAPLET 25MG 125 0 480 690 0.60 13.08 13 4.38
BENADRYL CAPLET 3MG g o 681 1088 1384 20.98 704
BENADRYL CAPLET 25MG 505 6 0 10.04 1568 30.09 449 1 14 88
06009326580 BENADRYL CHILDRENS BUBBLEGUM 100M 4 0 60 ) 1 60 a5 188 139

Figure 46 - Item Movement Summary Report

Created: May 2019

Version: 1.0.88
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PHARMACY DETAILS
The Pharmacy Details Report is used to review a list of the Prescriptions Sold during the selected date
range. This report may be used for pharmacy reconciliation purposes.

F

Ifyou are using the Kroll Rx Integration program, do not use this report for reconciling. You may use
the reconciliation reporting that is available within the ScriptLink program.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Re, p Orﬂ.ng E finestra .

‘ Pharmacy Details

Accounting Reports
Reference Lists

Sales & Inventory Analysis Reports PE—————————————
--Event Sales Report
-GM Sales Report Enter Date Range
- Inventory Analysis
- ltem Maovement

Start End
' HED Ekik

Last Manth ~

---3ales Stats By Hour
- Customer Statements
---Lotto Sales & Redemptions
---Rewards Bonus Event
---Rewards Comparison

- Rewards Activity Summary
£-- Management Audit Reports
.- Purchasing Reports

Run Report Default

EXIT

Figure 47 - Pharmacy Details Report Options
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Sample Pharmacy Details Report

Apr24 2014
04:04:15PM

POSITEC SOLUTIONS
Pharmacy Details

FPage 1 of 1

Start Date : Apr 23,2014
End Date cApr23 2014
Date Invoice # RX Number Amount
Apr 23,2014
101-00000023 TX 123436 4.00
101-00000023 TX 234367 18.63
101-00000024 TX 345678 83.86
101-00000027 TX 456788 58.20
101-00000028 TX 567851 2.00
101-0000003 6 TX 678512 20.00
101-00000037 T 7806123 42,63
101-00000038 TX 851234 14250
101-00000044 TX 812345 10.13
101-0000004 5 TX 963852 23.66
Apr 23,2014 Sub Total : 406.01
Pharmacy Items on report: 10
406.01

Report Total :

Pharmacy Items on report : 10

Figure 48 - Pharmacy Details Report

Created: May 2019

Version: 1.0.88
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NEGATIVE ON HANDS

The Negative On Hands Report will display all items that have a Negative Balance On Hand value. You may
choose to print this report for the entire database or choose a specific Fineline(s). the items displayed

should be reviewed to determine why their counts are incorrect and then adjusted to correct the balance

on hand value.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

[#-- Accounting Reports

[+ Reference Lists

=} Sales & Inventory Analysis Report
--Event Sales Report

- Pharmacy Details
Sales Stats By Hour
Customer Statements
Lotto Sales & Redemptions
Rewards Bonus Event
Rewards Comparison
- Rewards Activity Summary
- Management Audit Reports
.- Purchasing Reports

5 .

Select Fineline(s)

Run Report Default

EXIT

Sample Negative On

Figure 49 - Negative On Hands Report Options

Hands Report

Set

Negative On Hands

REPORT OPTIONS -

May 13,2014 POSITEC SOLUTIONS Page 1 of 1
10:31:04AM Negative On Hands

Fineline All

Upc Description On Hands
03600025837 KLEEMEX FACIALTISSUE AN -1
04155404134 MAYBELLINE INSTANT AGE RE -1
05650035947 ASPIRIN 81MG QUICK CHEW T -2
05751309051 SANDOZ VITAMIN B12 1000UG -2
05800000840 SOFTSOAP COCO BUTTER BODY -7
06041007313 LAY S CLASSIC 556G -1
06210700725 ADVILARTHRITIS PAIN CAPS -1
05464202832 JAMIESON ACIDOPHILUS CAPS -1
06464202847 JAMIESON CALCIUM CITRATE -1
05464205169 JAM EXXTRA-C 500MG 75CAPS -1
065464205196 JAMIESON VITCWI/VITD C -2
06640001660 HERBALESSENCES HAIR COLO -1
06866100553 TIME ZONE WATCH EXPANSION -2
07726000361 RUSSELL STOVER STARWBERRY -1
62747311046 TOE MAIL CLIPPER -3

Figure 50 - Negative On Hands Report

Created: May 2019

Version: 1.0.88
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SALES STATS BY HOUR

The Sales Stats by Hour Report will display Sales Statistics for the specified date range. These include Days
of the Week, Hours in a Day, Cash Registers and Cashiers. This report includes a summary total and average

for each detailed day.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting

E finestra | (i

-Accounting Reports
-Reference Lists

[=}-- Sales & Inventory Analysis Reports

--Event Sales Report

---GM Sales Report

- [nventory Analysis
[tem Movement
Pharmacy Details
Negative On Hands
Customer Statements
Lotto Sales & Redemptions
Rewards Bonus Event
Rewards Comparison
Rewards Activity Summary

fl--Management Audit Reports

fl--- Purchasing Reports

Sales Stats By Hour
Display sales stats by hour, for each day within selected date range.

£ REPORT OPTIONS -
Enter Date Range
Last Month
Start End
04/01/2019 04/30/2019

t Depariment Al
tHo |
a |

|

Run Report Default

EXIT

Report Options

Figure 51 - Sales Stats by Hour Report Options

Enter Date Range

Select the Date Range you wish to run the report for.

Select Department

Use to view only the items that are within the selected
Department.

Select Hours

Use the view only the items that were sold within the selected
Hour(s).

Select Days

Use to view only the items that were sold within the selected
Day(s).

Select Cashier

Use to view only the items that were sold by the selected
Cashier.

Select Wrk Stns.

Use to view only the items that were sold at the selected Cash
Register.

Created: May 2019

Version: 1.0.88
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Sample Sales Stats by Hour Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1
04.07:29PM Sales Stats By Hour

Start Date : Apr23 2014

End Date T Apr23, 2014

Department ©Al

Cashiers T Al

Workstations T Al
Time Period Total Sales § #Items #Cust 8/Cust Items/Cust # Rin SRin #Sale 8Sale
Wed, Apr 23,2014

09:00 AM - 09:59 AM 95.80 1 1 95.80 1 0 0.00 0 0.00

03:00 PM - 03:59 P 581.08 335 13 37.84 2 0 0.00 2 .89
Totalfor Apr23,2014 - woss w0 T an P T oo 2T 788
Report Total 78088 36 19 41.10 2 0 0.00 2 .99
Non Total Product Sales (Lotto Redemptions Etc. ) :

UPC Descrip tion Qty Total Sales §

CLOTTERY1 SCRATCH LOTTO REDEMPTION 1 10.00-

CLOTTERY2 ONLINE LOTTO REDEMPTION 1 5.00-

Report Total : 2 15.00-

Figure 52 - Sales Stats by Hour Report
CUSTOMER STATEMENTS

Use the Customer Statements program to prepare a Statement of Account for all Accounts Receivable

Customers.

14 Customer Statements 6.1.0

E finestra g Posiec

customerype | ~

Customer Statements

Last Maonth -

Start End

04/0142019 04/30/2018
4 40

() Do Mot Print 0 Balances
@ Print 0 Balances with Activity
(O PrintAll 0 Balances

(® Sort by customerg#
(O Sort by last name

(® Do Mot Print Credit Balances
() Print Credit Balances with Activity
(O Print All Credit Balances

(® Detail on Separate Page
(O Inline Detail
(O No Detail

Figure 53 - Customer Statement Report Options

Created: May 2019
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Customer Type

Use to view a statement for only the Customer Profiles within
the specified Customer Type.

Enter Date Range

Select the Date Range you wish to run the report for.

Zero Balance

Select whether you would like to print All Zero Balance

Options Statements, No Zero Balance Statements, or just the statements
where Accounts Receivable Activity occurred during the
specified date range.

Credit Balance Select whether you would like to print All Credit Balance

Options Statements, No Credit Balance Statements, or just the
statements where Accounts Receivable Activity occurred during
the specified date range.

Statement Type Select the Customer Statement Type you wish to use.

Detail on a Separate Page - will display a Summary Page of
each Transaction as well as the Detailed Transaction
Information on a separate page.

Inline Detail - will display the Detailed Transaction
Information on the same page.

No Detail - displays a Summary Total of each Transaction. No
detailed information is provided.

Sample Customer Statements

POSITEC SOLUTIONS

260-19338 S6THAVE
SURREY,.EC V4N 4C1
PHONE: (800) 667-4603

GST # 123436789
PST # 087634321

JANE SMITH Date: 4/30/2014
ANY STREET Cust No: 100008
ANY TOWN BC AlAIB2
Date Invoice No Charge Pavment/Ret Balance
04/24/2014 101-00000048 105.96 105.96
04/24/2014 101-00000061 17.83 123.79
04/24/2014 101-00000065 30.00 73.79
Totals for Account 123.79 50.00
Balance Owing 73.79
0- 31 - 460 61-90 90+ GST Paid 083
73.79 0.00 0.00 0.00 PSTPaid  0.00

Figure 54 - Customer Statement - Detail on a Separate Page, pg #1

Created: May 2019

Version: 1.0.88
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POSITEC SOLUTIONS GST # 123456789
260-19338 06 TH AVE PST # 087654321
SURREY,.BEC V4N 4C1
PHONE: (300) 667-4603
Sales Detail Report for : JANE SMITH
Invoice No: Item Qty Retail Ext GST PST Total
101-00000048 O-PHARMIX  TX 323632 1 10596 105.96 105.96
Total For Invoice No:101-00000048 105.96 105.96
101-00000061 03630035947 ASPIRIN 31MG QUICK CE 1 6.99 6.99 Y 784
06464205201 JAMIESON VIT C GRAPE 1 9.99 999 Y 10.84
Total For Invoice No:101-00000061 16.98 18.68

Figure 55 - Customer Statement - Detail on a Separate Page, pg #2

POSITEC SOLUTIONS
260-19358 96TH AVE
SURREY.BC V4N 4C1
PHONE: (800) 667-4603

GST # 123436789
PST # 987634321

Cust No: 100008

JANE SMITH Date: 4/30/2014
ANY STREET Cust No: 100008
ANY TOWN BC AlA2IB2
Date Invoice No Charge Payment/Ret Balance
UBC Descriotion Sub-Totzl GET PST
24-Apr-14 Invoice # 101-00000048 105.96 105.96
Prascription TX 523652 1 105.96
24-Apr-14 Invoice # 101-00000061 1783 12379
05650035047 ASPIRIN BIMG QUICK ¢ 1 888 T
05464205201 JTAMIESON VIT C GRAF 1 ggo Y
24-Apr-14 Payment 101-00000065 30.00 7379
Totals for Account 123.79 20.00
Balance Owing 7379
0-30 31-60 61 -90 o0+
7379 0.00 0.00 0.00

Figure 56 - Customer Statement - Inline Detail

Created: May 2019 Version: 1.0.88
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POSITEC SOLUTIONS GST # 123456789
260-19358 96TH AVE PST # 9876354321
SURREY,.BC V4N 4C1
PHONE: (300) 667-46035

JANE SMITH Date: 4/30/2014
ANY SIREET Cust No: 100008
ANY TOWN BC AlA B2
Date Invoice No Charge Payment/R et Balance
04/24/2014 101-00000048 105.96 103.96
04/24/2014 101-00000061 17.83 123.79
04/24/2014 101-00000063 50.00 73.79
Totals for Account 123.79 50.00
Balance Owing 7379
0-30 31-60 61-90 90+ GSTPaid 083
73.79 0.00 0.00 0.00 PST Paid  0.00

Figure 57 - Customer Statement - No Detail

Created: May 2019 Version: 1.0.88 Page 42
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LOTTO SALES & REDEMPTIONS

Use the Lotto Sales & Redemptions Report to review the Lottery activity processed at the Cash Register

using the [F6] - Lotto button during the specified date range. This report includes a total at the end.
& Tosee a more detailed list of lottery sales, you may print the GM Sales Report and drill down on the
Lottery Fineline.
fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting

E finestra .

Accounting Reports
Reference Lists

Sales & Inventory Analysis Reports
----Event Sales Report
----GM Sales Report
- Inventory Analysis
- ltem Movement
- Pharmacy Details
- Negative On Hands
---3ales Stats By Hour
-~ Customer Statements
---Rewards Bonus Event
---Rewards Comparison

- Rewards Activity Summary

£-- Management Audit Reports
.- Purchasing Reports

‘ Lotto Sales & Redemptions

Fs REPORT OPTIONS ~

Enter Date Range

Last Manth ~
Start End

HED Ekik

Run Report Default

EXIT

Figure 58 - Lotto Sales & Redemptions Report Options

Sample Lotto Sales & Redemptions Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1
04:11:31PM Lotto Sales & Redemptions
Date Sold Paid Qut
412312014 32.00 -13.00
33.00 1500

Figure 59 - Lotto Sales & Redemptions Report

Created: May 2019
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REWARDS BONUS EVENT

Use the Rewards Bonus Event Report to review the success of Bonus Point Events. When item-specific
points are assigned, you may review the Number of Bonus Points awarded during the event for each item. A
Total of Event Bonus Points is included at the end of the report.

LE This report is used by Loyalty Reward Stores only. If you wish to learn more about our Loyalty

Rewards Program, please contact POSitec Customer Support.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

E finestra | ...

[#- Accounting Reports
Reference Lists
[E]- Sales & Inventory Analysis Reports
Event Sales Report
GM Sales Report
Inventory Analysis
Item Movement
Pharmacy Details
Negative On Hands
Sales Stats By Hour
Customer Statements
Lotto Sales & Redemptions
---Rewards Comparison
- Rewards Activity Summary
£-- Management Audit Reports
.- Purchasing Reports

Rewards Bonus Event

Run Report Default

EXIT

Report Options

Figure 60 - Rewards Bonus Event Report Options

Select Bonus Event

Use to select the Bonus Points Event you wish to view.

Select Brand

Not Applicable - this option is not in use.

Select Category

Use to view only the items that are within the specified
Category(s).

Created: May 2019

Version: 1.0.88
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Sample Rewards Bonus Event

Apr 25,2019 POSITEC SOLUTIONS INC Page 1 of 1

11:27:37AM Rewards Bonus Event

Event 1 123-0000104
Category : Al
Brand : Al
Upc Description Cost Retail Quantity Points
03803000021 PHS AC&C TAB 8MG 2008 53.64 51399 1 123
03803001439 WQ GLUC/COND SULPCPLT 1 51043 51799 1 161
03803001707 PHS ACID REDUCER. MAX TAR 52.63 51249 1 112
03803001819 PHS ACET XTRAEZOPN CAP §2.52 51399 1 123
03803001822 PHS ACET XTRASTR TAB 500 5334 516.99 1 152
03803001993 PHS WQ OMEGA 3 WOMENS C 56.78 51599 1 143
03803002028 PHS WQ VIT D3 TAE 1000IU 521 57.99 1 71
03803002614 PHS 24HR NASAL ALLERGYR. 58.96 52499 1 224
Total 541.01 512442 3 1.113
Figure 61 - Rewards Bonus Event Report
REWARDS COMPARISON

Use the Rewards Comparison Report to compare Sales for Rewards Customers versus Sales for Non-
Rewards Customers. This report includes the Number of Customers, Items Purchased and the Average
Basket Size.

_,_E This report is used by Loyalty Reward Stores only. If you wish to learn more about our Loyalty
Rewards Program, please contact POSitec Customer Support.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting
L REPORT SE LT O R RECORT DESCRIPTION

‘ Rewards Comparison

[#-- Accounting Reports

Reference Lists

[=}-- Sales & Inventory Analysis Reports S

-.Event Sales Report 'g REPORT OPTIONS

.GM Sales Report Enter Date Range

- |nventory Analysis
Last Month >
- tem Movement

Start End

- Pharmacy Details

-Nagative On Hands 04/01/2019 04/30/2019

---Sales Stats By Hour o . L 3
Set

---Customer Statements

--Lotto Sales & Redemptions S on / Department | set |

- Rewards Bonus Event
Rewards Activity Summary

fl--Management Audit Reports

fl--- Purchasing Reports

Run Report Default

EXIT

Figure 62 - Rewards Comparison Report Options
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Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Use to view only the items that are within the selected Section

Select Section /
or Department(s), or leave blank to select All.

Department

Sample Rewards Comparison Report

Apr 25,2019 POSITEC SOLUTIONS INC Page 10of 1
TENITAN Rewards Comparison
Datez Range Apr 1, 2019 to Apr 30, 2019
Section / Department @ All
Card Scanned Card Not Scanned Variance
Section / Department
Sales Cost Profit  G.M. Sales Cost Profit  G.M. Sales Cost Profit G.M.
FS /NON-FOOD
$0.00 s0.00 5000 0.00 $0.00 $1.01 $-101 000 50.00 5-1.01 5101 000
FS/0TC
520634 512909 516723 5644 53347 51834 51663 4688 526087 §11023 §15062 933
Totals 20634 129.09 16725 5644 3347 1935 1562 4404 26087 10924 151.63 1240
Avg Basket $37.04 511.82 52322
5

Number of Customers 8 3

Figure 63 - Rewards Comparison Report
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REWARDS ACTIVITY SUMMARY

Use the Rewards Activity Summary Report to show a brief one-page Summary of the Points Awarded and

Redeemed within the selected date range, or use the Show Current option to display the Summary to Date.

o

Rewards Program, please contact POSitec Customer Support.

This report is used by Loyalty Reward Stores only. If you wish to learn more about our Loyalty

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

Accounting Reports
Reference Lists

Sales & Inventory Analysis Reports
----Event Sales Report
----GM Sales Report
- Inventory Analysis
- ltem Movement
- Pharmacy Details
- Negative On Hands
---3ales Stats By Hour
- Customer Statements
---Lotto Sales & Redemptions
---Rewards Bonus Event
----Rewards Comparison
£-- Management Audit Reports
.- Purchasing Reports

Run Report

Default

EXIT

Figure 64 - Rewards Activity Summary Report Options

ange

Last Manth

E finestra .

Rewards Activity Summary

~

Start End

HED Ekik

Show Current [ |

Sample Rewards Activity Summary Report

Fs REPORT OPTIONS ~

Enter Dat;

Apr 25,2019 POSITEC SOLUTIONS INC Page 1 of 1
1:04:34AM Rewards Activity Summary
Datz Range Apr 1, 2019 to Apr 30, 2019
Currznt Points : Ne
CustNo Card Number Customer Name Collected Redeemed
100003 P512300001 JANE DOE 2,002 1.800
100004 P312300002 JOHN DOE 400 0
100005 P512300003 JANE SMITHERS 400 0
Totals 2802 1.800

Figure 65 - Rewards Activity Summary Report

Created: May 2019

Version: 1.0.88
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CHAPTER 4 - MANAGEMENT AUDIT REPORTS

OVERVIEW
The Management Audit Reports are used to monitor various activities through the Finestra Health Centre
POS System. These reports will usually be used by managers and supervisors.

INVENTORY ADJUSTMENTS REPORT
The Inventory Adjustments Report will display a list of items where an Inventory Adjustment occurred for
the selected Adjustment Type within the specified date range.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting B
R REPORT SELECTOR P REPORT DESCRIPTION
Accounting Reports
-Reference Lists
Sales & Inventory Analysis Reports PE—————————————
nagement Audit Reports
Enter Date Range
Clerk Report
Price Change Audit Report

Inventory Adjustments Repart

Last Manth ~

Special Functions Report Start End
Customer Over Credit 04i071/2019 04/30/2019

Rewards Card Activity .n- .--

wards Card Adjustments
[} Purchasing Reports Select Code Types Al

Run Report Default

EXIT

Figure 66 - Inventory Adjustments Report Options
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Sample Inventory Adjustments Reports

Apr 24,2014 POSITEC SOLUTIONS Page 10of 1
04:16.31FM Inventory Adjustments Report
Start Date Apr 23,2014
End Date Aprl3 2014
Adjustment Types : Al
Old Adj New
UPC Deserip tion BOH  Qty BOH DateTime Cashier Adj. Type Ext.Cost Ext. Retail
Start of Batch NO BATCH
03600015837 KLEENEX ANTI-VRALFACIALTESUE § ° L - POSITEC B STORE USAGE 228 240
05650000052 ASPIRIN CHILD S0MG 24 ° L - POSIIEC B RX USAGE 284- 400
03650000120 ASPIRIN DALLY LOW DOSE TABLET 814 I- 6 23.2014 15:37 POSITEC P RX USAGE 11.80- 14.89-
05454105186 JAMIESON VIT €W/ VIT D CHERRY CHE' 1 4 Apr13,2014 15:40 POSITEC P INVENTORY ADJUSTMENT 525 998
End of Batch NO BATCH
Report Total: 2 106 12.48
Adjustments Summary :
Adj. Code  Adjustment Type Qty Ext. Cost Ext. Retail
A INVENTORY ADIUSTMENT 1 999
o RX USAGE 2 14.64- 18,65
U STORE USAGE 1 5 248
Report Total: 2 11.67- 12.48-

Note: Negative "Adj Qty" indicates reduction of inventory.

Figure 67 - Inventory Adjustments Report

CLERK REPORT

The Clerk Report provides a summary of Cash Register Activity for each employee within the specified date
range. This report includes Sales information, Returns information, Number of Customers and the Number

of Cash Drawer No Sales.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting
L REPORT SE LT O R RECORT DESCRIPTION
[+ Accounting Reports
Reference Lists
Sales & Inventory Analysis Reports -
Management Audit Reports 'g REPORT OPTIONS
Inventory Adjustments Report Enter Date Range
Price Change Audit Report
Special Functions Report LFL Em
Customer Over Credit 04/01/2019
Rewards Card Activity )
Rewards Card Adjustments
[#--- Purchasing Reports

04/30/2019

HEE

Default

Run Report

EXIT

Figure 68 - Clerk Report Options

Clerk Report
Summary of cashier activity, within selected timeframe.
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Sample Clerk Report

Apr 24,2014 POSITEC SOLUTIONS Page 1 of 1

04:18:07PM Clerk Report
Start Date : Apr 23,2014
End Date : Apr 23,2014

# Items

Clerk # Custs S Sales % Sales GPS % GP Raryrpeq % Returns % Returns # NoSales % NoSales
JANED 1 0980 128 19.96 2l ] 0.00 0.00 ] oo
POSITEC P 13 521.08 7.2 11738 o1.9 ] 0.00 0.00 ] 0.0
Report Total: 19 780.88  100.00 24734 100.00 ] 0.00 0.00 ] 0.0

Non Total Product Sales (Lotto Redemptions Etc. ) :

UPC Descrip tion Qty S Sales
CLOTTERY1 SCRATCH LOTTO REDEMPTION 1 10.00-
CLOTTERY2 ONLINE LOTTO REDEMPTION 1 5.00-
Report Total : 2 15.00-
# Custs = Number of Customers

5 Sales = Net Sales Dollars

¥s Sales = Cashier's Percent of Total Sales Dollars

GPS = Gross Profit Dollars

% GP = Cashiers Percent of Gross Profit Dollars

# Items Retumned = Number of Items Retumed

5 Retums = Remum Dollars

% Retums = Cashier Percent of Total Returns

# No Sales = Number of No Sales

¥ No Sales =% of No Sales

Figure 69 - Clerk Report
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PRICE CHANGE AUDIT REPORT

The Price Change Audit Report displays a list of items where the Retail Price has been modified. This report
includes the Employee Name, Date, Old and New Retail Price, Cost and the Old and New Gross Margin
Percent. By default, this report will sort by Date/Time.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - x

Reporting
L REPORT SE LT O R RECORT DESCRIPTION

Accounting Reports
Reference Lists

Sales & Inventory Analysis Reports

[}~ Management Audit Reports

Purch

Run Report

-Inventory Adjustments Report

-Clerk Report

Special Functions Report
Customer Over Credit
Rewards Card Activity
Rewards Card Adjustments
asing Reports

Report O

EXIT

ptions

‘ Price Change Audit Report

inestra

{hrosane

Display retail price changes made within selected timeframe.
’3 REPORT OPTIONS -
Enter Date Range

Last Month ~

Start End

HED EEE

rt By Employee [ |
it By UPC |

Default

Figure 70 - Price Change Audit Report Options

Enter

Date Range

Select the Date Range you wish to run the report for.

Sort by Employee

Use to sort the report by Employee ID.

Sort by UPC

Use to sort the report by UPC.

Sample Price Change Audit Report

Apr 24,2014 POSITEC SOLUTIONS Page 10f 1
03:44:56F M Price Change Audit Report
Start Date Apr 23,2014
End Date Apr 23,2014
SortBy Date Time
Emp Current Current Current Suggested
UPC Descrip tion ID Emplovee Old Value § New Value 8 Cost§ Retail§ GM % GM %
341 PM 06464205169 JAM EXXTRA-C 500MG 75CADPS 16 POSITEC P 1695 1799 11.52 1768 35906 45.00
341 PM 06464206926 JAMIESON VITAMIN UBLINGUA 16 POSITECP 998 1090 6.38 1088 41.93 38.00
341 PM 06464202066 JAMESON ACIDOPHILUS CAPSULE | 16§ POSITECP JEX--4 1599 &8l 1588 4490 43.00
341 PM 064642 1 JAMIESON BODY GUARD SPORT 608 16 POSITEC P 3198 3490 17.50 3400 4098 42.00
34PN 064642 3 JAMIESON CALCIUM & MAGNESIUN 16 POSITECP 1049 119 678 1188 43.45 42.00
343 PM 06464206106 JAMIESON VIT D SOFT GEL 1000IU B 16§ POSITECP 1088 R 19 ) 38.04 38.00
Report Complete

Figure 71 - Price Change Audit Report
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SPECIAL FUNCTIONS REPORT
The Special Functions Report is used to Audit Cashier Activity for the specified options. Each option will
print on a separate page.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting Eﬁ.n.est_@ o
PO T S O PR REPORT DESCRIPTION

[ Accaunting Reports ‘ Special Functions Report

View detail or summary list of Invoicing Special Functions activity.
Reference Lists Y 8 P ity.

Sales & Inventory Analysis Reports |
[l Management Audit Reports "a REPORT OPTIONS -
Inventory Adjustments Report Enter Date Range

Clerk Report N
This Month ~

Price Change Audit Report

8 3 Start End
Special Functions Report
e 05/01/2019 08/31/2019

Customer Over Credit
Rewards Card Activity
i..Rewards Card Adjustments .n- .--
Purchasing Reports s ummary

Manual Price Adj

Run Report Default

EXIT

Figure 72 - Special Functions Report Options

Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Show Summary Use to view the report as a Summary Total Per Cashier.
Returns Use to view items that have been Returned.

Voids Use to view Voided Transactions.

Clear Sales Use to view Clear Sale Transactions.

No Sales Use to view Cash Drawer No Sale Transactions.

Paid Out Use to view Paid Out Transactions.

Manual Price Ad,i. Use to view items where a Manual Price Adjustment was

processed.
Note: if applicable, Senior Demographic discounts will display.
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Sample Special Functions Report

WMay 10,2019 POSITEC SOLUTIONS Page 1074
10:37:294M Special Functions Report
Start Date May 1, 2019 Retms Yes
End Date © May 31,2019 Voids Yes
Show Summary : Neo Clear Sales Neo
No Sales No
Paid Out Yes
Marnual Price Adj Yes
Returns
Cashier Date Time Session ID  Invoice UPC Descrip tion Qty # Retail § Reason
BOSTIEC

-001  001-000DE707 06210790423 ADVIL COLD/SINUS PI I- 34.99-
-001  001-0000§708 05024584191 BENYLIN 1 COLD&FLI 1- 1a.88-
-001  001-0D00ETOP 08454 5 [ VIT CVIT D CHER 1- 11.45-

May 10,2018 10:29

POSITEC Sub Total: 3-

Report Total: 3 65 47-

Figure 73 - Special Functions Report - Returns

Way 10,2019 POSITEC SOLUTIONS Page 2 of 4
10:37:2940 Special Functions Report
Voids
Cashier  Date Session ID Invoice Retail§  Reason
SETUPS
201-00008698 12.99
001-00008701 14.58

SETUPS Sub Total e

Report Total: 27.97

Figure 74 - Special Functions Report - Voids

May 10,2018 POSITEC SOLUTIONS Page 3of 4
10:37:294M Special Functions Report
Paid Out
Cashier _Date Session 1D Invoice Description Paid OutS Reason
POSITEC

001-00008704  PAIDOUT.
001-00008705  PAIDOUT:

POSTTEC Sub Total

Report Total: 285.95

Figure 75 - Special Functions Report - Paid Outs

WMay 10,2019 POSITEC SOLUTIONS

10:37:29AM Special Functions Report

Page 4 of 4

Manual Price Adjustments

Override

Cashier Date Time Invoice  UPC Descrip tion Qty#  RegPr$ PrS Chng$S PriceAdj.Type  ND Reason

POSITEC

115- Costom s Discouat

186 JAMVIICVIT:

May 10,2012 1026 001-00008705 06464103
001-00008705 06464205201

POSITEC Sub Total

Report Total: 2 22.98 20.68 2.30-

Figure 76 - Special Functions Report - Manual Price Adjustments
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CUSTOMER OVER CREDIT

The Customer Over Credit Report displays any Accounts Receivable Customer whose current AR Balance

exceeds the designated Credit Limit within their Customer Profile.

Sample Customer Over Credit Report

Apr28,2014
04:14:29PM

POSITEC SOLUTIONS

Customer Over Credit

FPage 1 of 1

Customer No Name

Limit Balance
100008 JAME SMITH $100.00 $103.79
100009 JOHM DOE $100.00 5116.41
100010 MARK SMITH $100.00 $123.55

Total $ over limit: $43.75

Average $ over limit: $14.58

Figure 77 - Customer Over Credit Report
REWARDS CARD ACTIVITY

The Rewards Card Activity Report displays a summary of every transaction that affects a customers
Reward Point Balance. This report includes the customers Current Point Balance as well.

—f—iE This report is used by Loyalty Reward Stores only. If you wish to learn more about our Loyalty

Rewards Program, please contact POSitec Customer Support.

7+ Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

Reporting

7. -

ccounting Reports
eference Lists

Rewards C Activity

Sales & Inventory Analysis Reports
[}~ Management Audit Reports
Inventory Adjustments Report
Clerk Report
Price Change Audit Report
Special Functions Report
Customer Over Credit
:.....Rewards Card Adjustments
Purchasing Reports

Run Report Default

EXIT

Figure 78 - Rewards Card Activity Report Options

Enter Date Range

Last Month
Start End
04/01/2019 04/30/2019

Enter Customer Lastname

Enter Card Number

F5 REPORT OPTIONS ~
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Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Enter Customer Use to enter a specific Customer Name, or leave blank to select
Last Name All

Enter Card Use to select a specific Rewards Card Number, or leave blank to
Number select All.

Sample Rewards Card Activity Report

Apr 25,2019 POSITEC SOLUTIONS INC Page 1 of 1
10:54:16AM Rewards Card Activity

Start Date : Apr1, 2019 Customer Lastname © Al

End Date : Apr 30,2018 Card Number C Al

Lastname, Firstname, Card Number
Date Invoice/Cashier Sale Code Pts Collected PtsRedeemed

DOE, JANE, P512300001

23-Apr-2019 POSITEC $0.00 NEW CARD 400 0
23-Apr-2019 POSITEC $0.00 PS5 CLUB 100 0
24-Apr-20189 001-00000020 $34.99 STANDARD 34 o
24-Apr-2019 POSITEC $0.00 FLYER PR 300 0
24-Apr-2019 001-00000022 $34.99 STANDARD 4 0
24-Apr-2019 001-00000023 $34.99 STANDARD 4 0
24-Apr-2019 001-00000024 $8.99 STANDARD 8 0
24-Apr-2018 001-00000024 $5.99 PS5 BRAND g 0
24-Apr-2019 001-00000033 $12.49 STANDARD 12 0
24-Apr-2019 001-00000033 $12.49 BNSCPMN50 50 0
25-Apr-2019 001-00000037 $15.99 STANDARD 15 0
25-Apr-2019 001-00000037 $15.99 P35 BRAND 15 0
25-Apr-20189 001-00000037 $15.99 DISCOUNT -250 o
25-Apr-2019 001-00000038 $0.00 DISCOUNT -2 0
25-Apr-2019 001-00000040  $124.42 STANDARD 124 0
25-Apr-2019 001-00000040  $124.42 PHS10X 1,116 0
25-Apr-2019 001-00000043 $20.48 STANDARD 4 0
25-Apr-2019 001-00000043 $20.48 REDEEMEL 0 1,800
Current Points: 202
DOE, JOHN, PS12300002
23-Apr-2019 POSITEC $0.00 NEW CARD 400 0
Current Points: 400
SMITHERS, JANE, PS12300003
23-Apr-2019 POSITEC $0.00 NEW CARD 400 0
Current Points: 400

Figure 79 - Rewards Card Activity Report

Created: May 2019 Version: 1.0.88 Page 55



Finestra Health Centre Reports - Reference Manual POSitec Solutions

REWARDS CARD ADJUSTMENTS
Use the Rewards Card Adjustments Report to review Manual Point Adjustments. The Date/Time is logged
for each Manual Loyalty Point Adjustment, as well as the Cashier ID that performed the adjustment.

-’—E This report is used by Loyalty Reward Stores only. If you wish to learn more about our Loyalty
Rewards Program, please contact POSitec Customer Support.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting

E finestra .

Accounting Reports
Reference Lists
les & Inventory Analysis Reports
-I---Management Audit Reports

‘ Rewards Card Adjustments

Fs REPORT OPTIONS ~

Inventory Adjustments Report Enter Date Range
Clerk Report

Price Change Audit Report
Special Functions Report
Customer Over Credit

Rewards Card Actiit
HEO EOD

[#}-- Purchasing Reports er Cas
Enter Card Number

Last Manth ~
Start End
04/01/2019 04/30/2019

Run Report Default

EXIT

Figure 80 - Rewards Card Adjustments Report Options

Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Enter Cashier Use to select a specific Cashier, or leave blank to select All.
Enter Customer Use to enter a specific Customer Name, or leave blank to select
Last Name All

Enter Card Use to select a specific Rewards Card Number, or leave blank to
Number select All
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Sample Rewards Card Adjustments Report

Apr 25,2019 POSITEC SOLUTIONS INC Page 1of 1
21104 M Rewards Card Adjustments
Start Date : Apr1, 2019 Cashier oAl
End Date : Apr 30, 2018 Customer c Al
Card Number T Al
Date Cashier Lastname, Firstname Card Number Reason Points Collected

April23, 2019

POSITECP
DOE, JANE P512300001 NEWCARD
DOE, JANE P512300001 PS CLUB
DOE, JOEN P512300002 NEWCARD
SMITHERS, JANE PS12300003 NEWCARD
April 24, 2019
POSITECP
DOE, JANE P512300001 FLYER PR
April 25,2019
001-00000038
DOE, JANE P512300001 DISCOUNT

400
100
400
400

300

Figure 81 - Rewards Card Adjustments Report
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CHAPTER 5 - PURCHASING REPORTS

OVERVIEW
The Purchasing Reports are primarily used to provide information about Customer Purchases and Vendor
Receiving.

PURCHASES BY CUSTOMER
The Purchases by Customer Report provides a list of [tems Purchased by Known Customers. If applicable,
Customer Discounts will display. This report is most often used for monitoring Staff Purchases.

7 Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Report."ng E_}_‘ip_e_-sgr_a .
R REPORT SELECTOR P REPORT DESCRIPTION

" Purchases by Customer
Accounting Reports : i § X
. Display items purchased by known customers. Includes customer discounts, where applicable.
eference Lists

ales & Inventory Analysis Reports PE—————————————
anagement Audit Reports fg REPORT OPTIONS -
urchasing Reports Enter Date Range

urchases by Customer|
i Last Month

eprint Receiving = ==
Sta N
04/01/2019 04/30/2019

]
=

~

Run Report Default

EXIT

Figure 82 - Purchases by Customer Report Options

Report Options

Enter Date Range Select the Date Range you wish to run the report for.

Select Cust. Type Use to view only the Customer Profiles within the specified
Customer Type.

Summary Only Use to view a Summarized Total Per Customer.
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Sample Purchases by Customer Report

Apr29,2014
09:55:37AM

POSITEC SOLUTIONS

Purchases by Customer

Page 1 0of 1

Start Date
End Date
Customer Type
Summary Only

Customer

s Apr1,2014
: Apr 30,2014
: NORMAL

: Yes

Ext
Cost §

ExtReg
Retail §

Type: NORMAL
100008 JANE S MITH

100009 TOHN DOE

24882 426 64

Type: NORMAL Total 44 39020 648 59 64544 313
Report Total: 44 390.20 64859 64544 3.15
Sections by Customer Summary
Customer Type Section Qty Cost$ RegRetail$  CustRetall §
NORMAL
FS 40 22037 39510 39195
RX 4 169.84 253.49 253.49
Report Total: 44 39020 648.59 645.44
Figure 83 - Purchases by Customer Summary Report
Apr 29,2014 POSITEC SOLUTIONS Page 10of 1
09:59:54AM Purchases by Customer
Start Date ©Aprl, 2014
End Date Apr 30,2014
Customer Type STAFF
Summary Oaly : No
Ext ExtReg Ext Cust. Ext
Customer Date UPC Descrip tion Qty Cost § Retail § Retail § Disc §
Typs: STAFF
100009 JOHN DOE
Apr 24 2014 06464205196 JAMIESON VITC WNITD CH
Ap:24,2014 O-PHARMIX  TX 842659
Ap:24,2014 O-PHARMIX  TX 321336
Apr 24 2014 O-PHARMSX TX 742681
Ap:28,2014 06454131986  TYLENOL ACETBACK PAIN CP
Apr28,2014 06464205201 JAMIESON VITC GRAPE CHEW
100009 JOHN DOE Total
100010 MARK SMITH
Apr29,2014 03600025828  KLEENEX W/LOTION FACIAL
Apr29,2014 05610007386  VICKS NYQUIL CHILDREN $YR
Apr 29,2014 035621933210 AERIUS DUAL ACTION 10 TAB
Apr29,2014 06700000174  DASANIWATER 59IML

100010 MARK SMITH Total

Type: STAFF  Total

Report Total:

Figure 84 - Purchases by Customer Transaction Detail Report
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REPRINT RECEIVING
Use the Reprint Receiving Report to reprint a Posted Receiving Document.

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2 - X

Reporting

Reprint Receiving

Sales & Inventory Analysis Reports -

t].-- Management Audit Reports REPORT OPTIONS -
[} Purchasing Reports S ng Document ]

Purchases by Customer : Store n

Reprint Receiving

Run Report Default

EXIT

Figure 85 - Reprint Receiving Report Options

fi Finestra Reports -- Client Version 5.2.0 -- Reports Version 7.0.2

< Receive Doc Search EI@ E finestra
Receive ID Vendor Vend Name Invoice PIO Date A e
123-00000101  MCK MCKESSON 943-506554 051319 Reprint Receivin,
123-00000105  |100456 SIGVARIS CORP 616548 05113119

1< >
Receive ID Search
Invoice Search
Date Search

Vendor Search

Run Report Default
EXIT

Figure 86 - Select Receiving Document Options
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Report Options

Select Receiving
Document

Use to search for the Receiving Document you wish to reprint.
You may choose to search by the Receiving ID, Invoice Number,
Date or Vendor.

Hide Store Values

Use to remove the Retail Price and Gross Margin Percent values
from this report.

Sample Reprint Receiving Document

Apr 29,2014 POSITEC SOLUTIONS Page 1 of 1
TATA1AN Reprint Receiving
Receiving ID : 989.00001103 P.O.
Date Received Apr 23,2014 Packing Slip
Vendor SIGVARIS CORP (100436) Invoice # 616348
Sugg. Actual Sugg.
UPC Descrip tion Fineline Qty  Margin% Margin% Retail Retail Cost Ext.
74512918256 S$IGVARIS CASUAL SOCKS COTTON NAVYSIZE C 2367 1 400 421 2899 2099 1735 1735 G
S$IGVARIS BUSINESS CASUAL 189 BLACKSIZEA 2367 1 400 476 3499 3499 1332 18326
SIGVARIS BUSINESS CASUAL 189 BLACK SIZEB 2367 1 400 476 3499 3499 1332 18526
S$IGVARIS BUSINESS CASUAL 189 BLACKSIZEC 2367 1 400 476 3499 3499 1332 18526
S$IGVARIS CASUAL SOCKS COTTON NAVYSIZEE 2367 1 400 421 2999 29.99 1735 17356
SIGVARIS FASHION PANTY NATURAL SIZED 2367 1 400 40.8 4899 49.99 29.59 29596
74512918048 $IGVARIS FASHION PANTY NATURAL SIZE B 2367 1 400 408 4988 48.99 29.59 29596
Subtotal: 148.84
CST (G ) 744
BST (P): 0.00

Grand Total: 15628

Figure 87 - Reprint Receiving Document
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CHAPTER 6 - FRANCHISE SUMMARY REPORT

OVERVIEW
The Franchise Summary Report is used as a starting template for compiling your Franchise Summary
information for stores who participate in a Banner.

o

This report is specifically designed by Banner and by Region. If your Franchise Summary Report does
not include the information required by your regional office, please contact POSitec Customer Support
to ensure you have the correct report version for your region. A configuration fee will apply if
adjustments to this report are required to satisfy your Banner.

7. Finestra - o

LOGOFF EXIT

finestra | ;.

HEALTH CENTRE

PQ§ite¢

CASH PRODUCT CUSTOMER
REGISTER @ FILE FILE

RECEIVE ORDER
PRODUCTS PRODUCTS

e o B

REPORTS FRANCHISE ADJUSTMENTS EVENTS LABELS INVENTORY EMPLOYEES MAINTENANCE
REPORT

Figure 88 - Franchise Summary Report Function

Report Options

The Franchise Summary Report is designed specifically for each Banner and Region so it does not
allow an option selection. Because of this, the report may look slightly different for each store
depending on the specific region rules that may be implemented; however, the main template will
remain the same.

The Franchise Summary Report exports into an Excel Spreadsheet. Depending on your Banner
requirements, you may also have a second worksheet available called Instructions. Check the
Instructions worksheet for more details about the Franchise Summary rules and how the different
totals are calculated.
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Run a Franchise Report
1. Select [Franchise Report]

;E The Franchise Summary Report module may open in behind Finestra. If this happens, minimize
Finestra to access this Module.

2. Select the [Month] and [Year] you wish to run the report

3. Select [Print]

Once the Franchise Summary Report is open, review the Front Store Sales section and verify the
numbers listed are correct. If not, make any additional changes that may be required.

6 The Pharmacy Sales section is generally maintained within Kroll. Use the Kroll Daily/Monthly Totals
Report to enter the pharmacy information into the Franchise Summary Report manually. Alternately
you may use the Estimate Kroll option and then verify that the numbers listed are correct. If not, make
any additional changes that may be required.
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