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OVERVIEW

The Finestra Vendor Portal is used to update specific Vendor Catalogues within your Finestra POS System.
We recommend downloading a new catalogue file for each Vendor once a month to keep items up to date.
In this chapter we explain how to Configure FTP and other settings in preparation for catalogue updates for
each specific Vendor.

MCKESSON - SEPTEMBER 2021

The following must be configured before McKesson Catalogue, McKesson Ordering and McKesson Invoice
downloads will work.

1.

2.

3.

[Double-Click] the Finestra Vendor Portal icon on the Desktop

Select the [McKesson Portal] option

Under the [PO] tab, click on [Admin]

Finestra Vendor Portal - McKesson Portal

i Invn'lce

File Mame

|
o= (B3] =3

|E Download Folder

| DAPS\Mpos\importy, m

[ Owverride Default Browser (Use Internet Explorer)

4. Under [Admin], add the Store’s user name and password for Pharmaclick , and the Front Store

& RX Account (see next page for how to find these account #’s), then select [Save]
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File Name

Finestra Vendor Portal - McKesson Portal

PO Invoice

o e Rl e

=

Admin

IE Download Fo
DAPSI\Mposhim]
[] override De

Web Service User

Web Service Password

Customer Id Order

Customer Id Receive

) create Export

Purchase Order ID
¢ | 0000007
000007105

o O O O

| Mckesson W5DL

Pharmaclick URL

|hnps:fmehservlces.ppd_mckesson_ca;Businessser i

|hnps:ﬁ(Ilems.mckesson.ca,r

o o e

Web Service User = Pharmaclik Front Store username
Web Service Password = Pharmaclik Front Store password
Customer Id Order = Your Front Store Account Number
Customer Id Receive = Your RX Account Number

To find your Account Numbers, log into Pharmaclick, using your username and password. In the
upper righthand Corner, you will find your Account Numbers.

o The Front Store Account Number use the FIRST number displayed
o For the RX Account Number, use the SECOND Number displayed

AN

3 Pharme

B MCK -
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5. All other fields are completed for you.
6. Now Press TEST - a message box will appear -

FinestraVendorPortal X |

0 Connection Succeeded

o ]

Q If you get a message stating Invalid Login Password, please check the Web Service Password is
correct in the McKesson Admin folder and the McKesson WSDL address is correct in Configure FTP.

FinestraVendorPortal x

o Connection Failed - Invalid Login Password

CORRECT - McKesson WSDL address
https://webservices.mckesson.ca/BusinessServices/ORDERS /Operation /uploadOrderMessage

Ensure Configure FTP is Configured:
1. From the Menu select [Configure FTP]

2. Inthe Update Type drop down list select [MCKESSON]
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ol Finestra Vendor Portal - [FTP PAsan Adimin]

Finestra Vendor Portal - Configure FTP

Update Type

FTP Server

|MCKESS’DN -

HALLMARK |
S AR TR h‘ Test ]

FTP User MCKESSON

FTP Passweord

IDCI Whaolesale
5siProtocols Name UNIPHARM
CSV ONE
K&F
IDEAL PROTEIN
Catalogue  purchase o CMMI

Remote File Name es&Sarvices!ORDERWperatiunﬂJploadOrderMnssagem
Lecal File Name |

3. Under the Catalogue tab, in Remote File Name, ensure the following web address is listed
(correct or add if it'’s not there or is incorrect):

https://webservices.mckesson.ca/BusinessServices/ORDERS/Operation/UploadOrderMessage

4. Select [Save]
5. At “Saved Successfully!” message click [OK].

You are now ready to move to Chapter 2 to import and update the catalogue.

CARLTON, IDEAL PROTEIN & CMMI

These catalogues are updated using the POSitec FTP Site and come pre-configured in your Finestra Vendor
Portal System.

CARLTON
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop
2. From the Menu, select [Configure FTP]
3. Inthe Update Type drop down list select [CARLTON]

No changes should be necessary, but please ensure all fields are filled in as follows:
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Finestra Vendor Portal - Configure FTP

Update Type CARLTON v
Vendor Cat FTP Server |fvp0rta|.p05itec.ca |
FTP User |fvpft|:| |
FTP Password |WebMerchant?32! |
ot Portal SsIProtocols Name Default v

Configure FTP

Catalogue  Ppurchase Order  Invoices

Remote File Name |/Carltc—nxamgreetings.m

Local File Name | |

IDEAL PROTEIN

1. [Double-Click] the Finestra Vendor Portal icon on the Desktop
2. From the Menu, select [Configure FTP]
3. Inthe Update Type drop down list select [IDEAL PROTEIN]

No changes should be necessary, but please ensure all fields are filled in as follows:

Finestra Vendor Portal - Configure FTP

Update Type IDEAL PROTEIN ~
Vendor Cat FTP Server | | % Test
FTP User | |
FTP Password | |
D€l Portal
SsIProtocols Name ~

Configure FTP

Catalogue  purchase Order  Invoices

Remote File Name |https;ffws,idealprotein.com/produ:tapVProductMaste

Local File Name | |
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CMMI

1. [Double-Click] the Finestra Vendor Portal icon on the Desktop
2. From the Menu, select [Configure FTP]

3. Inthe Update Type drop down list select [CMMI]

No changes should be necessary, but please ensure all fields are filled in as follows:

Finestra Vendor Portal - Configure FTP

Menu
Update Type CMMI ~
MR vendor Catalogues FTP Server |fvporta|.p05itec.ca | W Test
ﬁ n Portal FTP User |f\.rpftp |
FTP Password |WebMerchant?32! |
DCl Portal
8 SsIProtocols Name Default -
‘\ Configure FTP

Catalogue  purchase Order Invoices

Remote File Name |/CMMI

Local File Name | |

Revised October 12, 2021 Version: 2.1

Page 8



Finestra Vendor Portal - Reference Manual

POSitec Solutions

IDCI WHOLESALE & UNIPHARM

You will need to contact these vendors to receive your FTP User and FTP Password to access the
catalogue downloads.

IDCI WHOLESALE

1.

2.

Menu

MR Vendor Catalogues FTP Server ‘ftp‘idci.ca ‘

ﬁ McKesson Portal FTP User ‘

£ oarorl

N Configure FIP |DefauItWarehou5e| -
Alberta
Catiogue  purchase British Columbia

[Double-Click] the Finestra Vendor Portal icon on the Desktop
From the Menu, select [Configure FTP]

In the Update Type drop down list select [IDCI Wholesale]

Add the FTP user and FTP Password that you received from IDCI

Select a Default Warehouse, then click [Save]

Finestra Vendor Portal - Configure FTP

Update Type 1DCI Wholesale v |

FTP Password ‘ ‘

SslProtocols Name None v

Remote File Name ‘jcatalogues

Local File Name ‘ ‘

Revised October 12, 2021 Version: 2.1
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UNIPHARM
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Configure FTP]
3. Inthe Update Type drop down list select [UNIPHARM]
4. Add the FTP user and FTP Password that you received from UNIPHARM, then click [Save]

(No changes should be necessary to the rest of the fields, but please ensure all fields are filled in as
follows)

Finestra Vendor Portal - Configure FTP

Menu

Update Type UNIPHARM ~
MR Vendor Catalogues FTP Server |maiI‘Unipharm.com | ‘ Test
ﬁ Mc n Portal FTP User | ‘

FTP Password | ‘
£3 1oai portal

SsIProtocols Name Default v

'\ Configure FTP

Catalogue  purchase Order  Invoices

Remote File Name |fcatalog,'bcnsiull
Local File Name |c:\FTP\h:nsfuII |

KOHL & FRISCH AND HALLMARK

These suppliers do not have FTP sites so nothing needs to be configured in “Configure FTP”. See Chapter 2
for instructions for updating these catalogues.
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OVERVIEW

There are multiple Vendor/Supplier Catalogues that can be downloaded into your Finestra/Finestra Health
Center POS System. If you wish to download a Catalogue File for a specified Vendor/Supplier that is not
listed in the FVP, please contact POSitec Customer Support for further information.

mPlease ensure you have reviewed Chapter 1 - Vendor Catalogues: Configure before proceeding.

Options - Carefully review and select the options you wish to use for each catalogue and Save your
changes. You only need to do this once.
¢ Retail - will change the Retail Price for all existing items within the
catalogue based on the Fineline Suggested Margin
¢ Fineline - will change the Fineline for all existing items within the catalogue to the
selected Default Fineline
e Add New - will Create Items that are found within the catalogue that currently do not
exist within the Finestra POS System
e Cost - will change the Supplier Cost for all existing items within the catalogue
e Vendor/Code - if the Supplier Line is missing from an item, this will add the Supplier
Line and update the Item/Order Number field for all existing items within the catalogue
e Primary Vendor - will set the selected Vendor as the Primary Vendor for all existing
items within the catalogue
¢ Description - will change the Product Description field for all existing
items within the catalogue
e Size/UOM - will update the Size and Unit of Measure fields for all existing items within
the catalogue
e Manufacturer - will change the Manufacturer for all existing items within the catalogue

MCcKESSON
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]
3. Inthe Vendor drop-down list, choose [MCKESSON]
4. Vendor ID - MCK

5. Fineline - The Fineline field will be set to Fineline [9999] - Unclassified.

E DO NOT change the Default Fineline ID. This will set only the new items created by the Catalogue
Download to the Unclassified Fineline; however, it will not change any of the existing items

Revised October 12, 2021 Version: 2.1 Page 11



Finestra Vendor Portal - Reference Manual POSitec Solutions

6. Options - Carefully review and select the options you wish to use for each catalogue and save
your changes. Below are the Recommeded settings for downloading a McKesson Catalogue.

Finestra Vendor Portal - Vendor Catalogues

Menu

Vendor

MCKESSON v

Vendor 1D

MCK McKesson Portal OB £ Set Portal Tab

Default Fineline
9999

] Retail I Cost [C] Description
(2] Fineline 4 Vendor/Code [C] Size/uOM

& Add New [2J Primary Vendor [ Manufacturer

Remote File Name

3ht1ps://websewnces.mckesson.ca/BusmessServxcesiORDERS/Operaucn/UDloadOnm
Local File Name

[T Minimized and import

7. Under Remote File Name - Select [Download File]

8. When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”, as well as a file called WEBCAT in the Local File Name field. Click [OK], then
click [Import File]

Finestra Vendor Portal - Vendor Catalogues

MCK McKesson Ports B Set Portal Tat

Default Firedine

5979

FetegvemdorP omal x
Retall Description
) Fineline a  Saew/uOM
Pie Dowrised Compited 003y 19 mpon
&7 Add New Maratactiaer

Remote File Name
Ntps/ Awebsernoes mcesson ca/Busness Services/ ORDERS Operation, \‘plceo()'-m m

Local File Name
— = =T

Mrwsind w! oot
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@ If you wish to continue working in Finestra while your Catalogue imports, select the [Minimized and
Import] option at the bottom of the screen. This will minimize the screen the moment you choose to

import the file.

Ifyou get the message “File Download Failed”, check your settings in McKesson Portal> Admin (see
Chapter 1 in this manual for more details)

FinestraVendorPortal >

o File Download Failed

. o ] -

9. A green progress bar will display across the bottom of the screen and tell you the import is in
progress. When the “Catalogue Import Completed” prompt appears, select [OK]

10. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal

CARLTON
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]

3. Inthe Vendor drop-down list, choose [CARLTON]

dh Finestra Vendor Portal - [Vendor Catalogues]

Finestra Vendor Portal - Vendor Catalogues

Vendor
|HALLMARK v
HALLMARK |

MCKESSON
FGX

1DCI Wholesale
UNIPHARM
CSV ONE

K&F

IDEAL PROTEIN
CMMI
pelin 4

Fost

fendor/Code

£ Add New Primary Vendor

Remote File Name

4 Description

4 size/uom

& Manufacturer

Local File Name

[] Minimized and imoort

SN

Revised October 12, 2021

Version: 2.1
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4. Vendor ID - Ensure the Vendor ID matches the [Carton Vendor ID] found within your Finestra
Vendor profiles.

5. Fineline - enter the [Cards Fineline ID] found within your Finestra Finelines program, then
select [Set Portal Tab] option to save these changed for all future catalogue updates.

6. Update Options - Carefully review the update options listed at the beginning of this chapter.
POSitec recommends the following settings for the Carlton update:

Retail Cost Description
L] Fineline Vendor/Code Size/UOM
Add New Primary Vendor Manufacturer

7. Inthe Remote File Name field, select [Browse]
8. Inthe Select File pop-up box, select the [amgreetings.txt] you wish to download, then select
[Submit]

File Select x

Select Directory Select File

Select File Name Date Modified

r—— 10/6/2021 11:1:00 AM

CMM|

[ b

9. Select [Download File]

10. When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”. Click [OK], then click [Import File]

11. When the “Catalogue Import Completed” prompt appears, select [OK]

12. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal

IDEAL PROTEIN
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]

3. Inthe Vendor drop-down list, choose [IDEAL PROTEIN]

Revised October 12, 2021 Version: 2.1 Page 14
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10.

Finestra Vendor Portal - Vendor Catalogues

Vendor
IDEAL PROTEIN
HALLMARK
CARLTON
MCKESSON one A K3 Set Portal Tab
FGX
1DCI Wholesale
UNIPHARM
CSV ONE
K&F
Cost [4] Description
CMMI
L Eineline 1§ Vendor/Code [ size/uom
& Add New (4 Primary Vendor [C] Manufacturer

Remote File Name

| httpsy//ws.idealprotein.com/productapi/ProductMaster/Price_List_CA.txt m
|
Local File Name

] Mrimized and Import

Vendor ID - Ensure the Vendor ID matches the [Ideal Protein Vendor ID] found within your
Finestra Vendor profiles, then select the [Set Portal Tab] option to save the changes for all
future catalogue updates.

Fineline - The Fineline field will be set to Fineline [9999] - Unclassified. If you have configured a
specific Ideal Protein Fineline in your Finestra system, change this field to your Ideal Protein
Fineline ID. Otherwise, leave it set to 9999, then the items can be moved to their correct finelines
after the Catalogue import.

Update Options - Carefully review the update options listed at the beginning of this chapter.
POSitec recommends Cost, Vendor/Code, Primary Vendor and Add New options only:

[] Retail Cost [] Description
[] Fineline Vendor/Code [] Size/UOM
Add New Primary Vendor [] Manufacturer

In the Remote File Name field, select [Download File]

When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”. Click [OK], then click [Import File]

When the “Catalogue Import Completed” prompt appears, select [OK]

Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal
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CANADIAN MAss MEDIA (CMMI)
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]
3. Inthe Vendor drop-down list, choose [CMMI]

Finestra Vendor Portal - Vendor Catalogues

Vendor

CMMI »

HALLMARK

CARLTOMN

MCEESSON pone LI 3 Set Portal Tab

FGX

IDCI Wheolesale

UNIPHARM

C5V ONE

K&F

IDEAL PROTEIN H Cost [ Description
Vendor/Code b Sizesuom

&1 Add New B Primary Vendor F Manufacturer

Remote File Name

[reramn [ oove [l &, Download File

Local File Mame

] Mnimized and impost

4. Vendor ID - Ensure the Vendor ID matches the [CMMI Vendor ID] found within your Finestra
Vendor profiles.

5. Fineline - enter the [Magazines Fineline ID] found within your Finestra Finelines program, then
select [Set Portal Tab] option to save these changed for all future catalogue updates.

6. Update Options - Carefully review the update options listed at the beginning of this chapter.
POSitec recommends the following settings:

Retail Cost Description
[] Fineline Vendor/Code Size/UOM
Add New Primary Vendor Manufacturer

7. Inthe Remote File Name field, select [Browse]
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8. Inthe Select File pop-up box, select the [Update.txt] you wish to download, then select [Submit]

File Select X

Select Directory Select File

Date Modified
9/2/2021 8:52:00 AM

1 8022021 Update txt

Carlton

9. Select [Download File]

10. When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”. Click [OK], then click [Import File]

11. When the “Catalogue Import Completed” prompt appears, select [OK]

12. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal

IMPERIAL DISTRIBUTERS CANADA INC (IDCI WHOLESALE)
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]
3. In the Vendor drop-down list, choose [IDCI Wholesale]

Finestra Vendor Portal - Vendor Catalogues

Menu

Vendor
1DCI Wholesale v
HALLMARK
CARLTON
MCKESSON DCI Portal Sl K3 Set Portal Tab
FGX
UNIPHARM
CSV ONE
K&F
IDEAL PROTEIN 1| Cost [} Description
CMMI
/] Vendor/Code [ Size/UOM
[ Add New & Primary Vendor [ Manufacturer

Remote File Name

Local File Name

0] Minimized and krpon

4. Vendor ID - Ensure the Vendor ID matches the [IDCI Vendor ID] found within your Finestra
Vendor profiles, then select the [Set Portal Tab] option to save the changes for all future

catalogue updates.

5. Fineline - The Fineline field will be set to Fineline [9999] - Unclassified.
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B DO NOT change the Default Fineline ID. This will set only the new items created by the Catalogue
Download to the Unclassified Fineline; however, it will not change any of the existing items

6. Select Update Options - Carefully review the update options listed at the beginning of this
chapter. POSitec recommends Add New, Cost and Vendor/Code options only:

L] Retail Cost ] Description
[] Fineline Vendor/Code [] Size/UOM
Add New [] Primary Vendor (] Manufacturer

7. Inthe Remote File Name field, select [Browse]

8. In the Select File pop-up box, select the [POSFSCAT] file you wish to download, then select

[Submit]

File Select X
Select Directory Select File
Select File Name Date Madffied
[Catalogues | O] |POSRXCAT 20211010 FULL | 2021-10-10 10:09:27 AM

Invoices

L

VOMRXCAT_20211010.FU... | 2021-10-10 10:09:27 AM

POSFSCAT_20211010.FULL |2021-10-10 10:09:26 AM

QOrders
POS
Promos

9. Select [Download File]. In Local File Name field, you will see “File is Being Downloaded”

10. When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”. Click [OK], then click [Import File]

11. When the “Catalogue Import Completed” prompt appears, select [OK]

12. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal
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UNIPHARM
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop

2. From the Menu, select [Vendor Catalogues]

3. Inthe Vendor drop-down list, choose [UNIPHARM]

Finestra Vendor Portal - Vendor Catalogues

Vendor
UNIPHARM -
HALLMARE
CARLTON |
MCKESSON niPharm Portal I k3 Set Portal Tab
FGX
IDC| Wholesale
UNIPHARM
CSV ONE
K&F
IDEAL PROTEIN ol Cost [[] Deseription
CMMI
Vendor/Code [J SizefUOM
B Add New [ Primary Vendor [ Manufacturer
Remote File Mame
.J"catalog.-’bcnsful m X, Download File

Local File Name

:—| Minimised ard Impord

4. Vendor ID - Ensure the Vendor ID matches the [UNIPHARM Vendor ID] found within your
Finestra Vendor profiles, then select the [Set Portal Tab] option to save the changes for all
future catalogue updates.

5. Fineline - The Fineline field will be set to Fineline [9999] - Unclassified.

E DO NOT change the Default Fineline ID. This will set only the new items created by the Catalogue
Download to the Unclassified Fineline; however, it will not change any of the existing items

6. Select Update Options - Carefully review the update options listed at the beginning of this
chapter. POSitec recommends Add New, Cost and Vendor/Code options only:

[] Retail Cost [] Description
[] Fineline Vendor/Code [] Size/UOM
Add New ] Primary Vendor [l Manufacturer

7. Inthe Remote File Name field, select [Browse]

8. In the Select File pop-up box, select the [Front Store Catalogue] file you wish to download, then
select [Submit]

9. Inthe Local File Name field, you will see “File is Being Downloaded”
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10. When the Download process is complete, you will see a message “File Download Completed -
Ready to Import”. Click [OK], then click [Import File]

11. When the “Catalogue Import Completed” prompt appears, select [OK]

12. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal

KoHL & FRiscH (K&F)

Before you Begin
Contact Kohl & Frisch to get an updated K&F Catalogue file, then save it into the Desktop> K&F Catalogues

folder. If you do not have a K&F Catalogues folder on the Desktop of your computer, you may create one by

completing the following:
1. [Right-Click] anywhere in the empty space on the computers Desktop

2. Inthe list provided, select [New], then [Folder]
3. Name the folder [K&F Catalogues], then press [Enter]

K&F

Catalogues

4. Save the file you received from K&F to the Desktop> K&F Catalogues folder.

Import the K&F Catalogue
5. [Double-Click] the Finestra Vendor Portal icon on the Desktop

6. From the Menu, select [Vendor Catalogues]

7. Inthe Vendor drop-down list, choose [K&F]

Finestra Vendor Portal - Vendor Catalogues

Vendor

KaF
HALLMARK
CARLTON
MCKESSON None M K3 Set Portal Tab
FGX

IDCI Wholesale
UNIPHARM
CSV ONE

K

IDEAL PROTEIN | Cost 4] Description
CMMI
= #] Vendor/Code 4 size/uoM

[4 Add New 4 Primary Vendor 4 Manufacturer

Remote File Name

[ v I oo
[ o 8

Local File Name

[] Minimized and inpot

8. Vendor ID - Ensure the Vendor ID matches the [K&F Vendor ID] found within your Finestra
Vendor profiles, then select the [Set Portal Tab] option to save the changes for all future

catalogue updates.
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9. Fineline - The Fineline field will be set to Fineline [9999] - Unclassified.

E DO NOT change the Default Fineline ID. This will set only the new items created by the Catalogue
Download to the Unclassified Fineline; however, it will not change any of the existing items

10. Update Options - Carefully review the update options listed at the beginning of this chapter.
POSitec recommends Add New, Cost and Vendor/Code options only:

L] Retail Cost [] Description
L] Fineline Vendor/Code [] Size/UOM
Add New [l Primary Vendor [] Manufacturer

11. In the Local File Name field, choose the [Browse] option, then browse to the Desktop/K&F
Catalogues folder

Remote File Name

o JlL.L Do e |
eJlE

Local File Mame

] Minimized and impoet

12. Select the newly downloaded [K&F Cataloguel] file, then select [Open]

13. Select [Import File]
14. When the “Catalogue Import Completed” prompt appears, select [OK]

15. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal
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HALLMARK

Before you Begin
Contact your Supplier or speak with your Store Banner Representative to learn how to download the

Hallmark catalogue files onto your computer. From Hallmark’s site, select File Format: “Excel Ready -
GTIN-incl. headings and decimals”, as illustrated here:

UPC Preferences

UPC Preferences

UPC File Format
Select the file format (layout) for your UPC files. This is only used when requesting UPC catalogs using

filters.

N5 d Excel Ready - GTIN-incl. headings and decimals |4

Email Nofification Notify Me: O
Select this option to receive an email to let you and/or others know when your requested catalog is

ready for download.

Save the file to your Desktop>Hallmark Catalogues folder. If you do not have a Hallmark Catalogues folder
on the Desktop of your computer, you may create one by completing the following:
1. [Right-Click] anywhere in the empty space on the computers Desktop

2. Inthelist provided, select [New], then [Folder]

3. Name the folder [Hallmark Catalogues], then press [Enter]

v

Hallmark
Catalogues

4. Save the file you received from Hallmark to the Desktop>Hallmark Catalogues folder.
Import the Hallmark Catalogue
5. [Double-Click] the Finestra Vendor Portal icon on the Desktop

6. From the Menu, select [Vendor Catalogues]
7. Inthe Vendor drop-down list, choose [HALLMARK]

8. Vendor ID - Ensure the Vendor ID matches the [Hallmark Vendor ID] found within your
Finestra Vendor profiles.

9. Fineline - enter the [Cards Fineline ID] found within your Finestra Finelines program, then
select [Set Portal Tab] option to save these changed for all future catalogue updates.
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10. Update Options - Carefully review the update options listed at the beginning of this chapter.
POSitec recommends the following settings for the Carlton update:

Retail Cost Description
[] Fineline Vendor/Code Size/UOM
Add New Primary Vendor Manufacturer

11. In the Local File Name field, select [Browse]

Remote File Name
| cowse Ml 3, Download File

Local File Nama

] Mirimized ard impad

12. Browse to the Desktop/Hallmark Catalogues folder

13. [Double-Click] the newly downloaded Catalogue file, or [Left-Click] on the Catalogue file, then

select [Open]
i Open x
1 < Desk.. » Hallmark Catalo... v O £ Search Hallmark Catalogues
Organize v MNew folder = M @
@, OneDrive Mame Date modified Type
i | HMKUPC.DAT 7/30/2019 11:33 AM DATFil
O ThisPC =
8 30 Objects
[ Desktop
= . v £ >
File pame: | HMKUPC.DAT v| All files (=) ~
Open Cancel

14. Once you have selected your Catalogue file, choose [Import File]

15. When the “Catalogue Import Completed” prompt appears, select [OK]

16. Select [Exit] to close out of the Catalogues section or use the [X] in the top right corner to close
the Finestra Vendor Portal
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OVERVIEW
Please refer to the Finestra or Finestra Health Centre Manual or POSitec Training Portal for more

information on How To Create a Purchase Order.

ﬁ After you have created your Purchase Order in Finestra or Finestra Health Center, it is no longer
required to select F8-Create Export from within the Purchase Order. Instead, the Purchase Order will
automatically display in your list of Purchase Orders on the Finestra Vendor Portal.

¥4 Finestra:50902992
f

AL

* [A FINESTRA

Purchase )318 Vendor ID MCK
Order

SENDING A MCKESSON PURCHASE ORDER
1. [Double-Click] the Finestra Vendor Portal icon on the Desktop
2. Select the [McKesson Portal] option from the left Menu
3. Select the [PO] Tab

Finestra Vendor Portal - McKesson Portal

File Name

o=
o e oue I e R

|E Dpwniload Foider

CripsMpasiimport', m
[ Owemide Detault Browser (Use Intemet Explores)
D create Expart
Purchase Qrder ID = Vendor ID Proma Code HOID Date Ship Date Expaorted
» 0O00J3E9 MCEESSOMN - 20200 wa2o
002368 MOXESSOM w2120
WO02IET MCKESSON SR 4
00002368 MCEESSON 30va021
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4. Select the PO you wish to send by highlighting it in the list of displayed Purchase Orders, then

click on [Create Export]. Ensure the file name appears in the FILE NAME Field before
proceeding

FQ Inwaice

File Mamme

\SUPPORT-SPARE s Mpesterpartmedishen [

% o =

i

IE Download Folder

L Dxerride Default Brevwser (Use Intermet Explarer)

o]

- Yender D Prome Code HOID Dl Ship Date Exporizd
——tiiias A e = =it I
MCKESS0ON SR 4730720
MCKESSON 4302001

5. Next, click [Process Order]. The status box will display “Send Orders - medisNew,ord Order
Successfully Sent”, if your order was sent successfully.

Finestra Vendor Portal - McKesson Portal
PO Invoice
File Name

9 Process Order m < Launch

Send Orders - medisNew.ord

Order Successfully Sent

|E Download Folder

DAPSI\Mpos\import\ m

] Override Default Browser (Use Internet Explorer)

) create Export
Purchase Or.. » Vendor ID Promo Code HOID Date Ship Date Exported
» 00000388 MCKESSON . 2021-10-13 2021-10-14 2021-10-13
00000387 MCKESSON . 2021-10-12 2021-10-13 2021-10-12

Revised October 12, 2021 Version: 2.1 Page 25



Finestra Vendor Portal - Reference Manual POSitec Solutions

Qlf you receive any errors, confirm that your Pharmaclik username and password are correct by
choosing the [Admin] button and updating your password with the credentials used to log into
Pharmaclick

Finestra Vendor Portal - McKesson Portal

Lrrem »

]
J

‘Web Service Liwr

IE Dowmlcad o Wieb Service Passweed

— 1 —

DAPShMpas)
P Curstammns 1 Gvder |
L1 Qwermide Dey
Cusigevapy |d Rpcadve I
Scrmats ipont [EET——— i DT Ve PR MO e300 2/ BusinaEsServe

Pharmaclich LIRL Pyl ey i L PP RSSO L
Purchais Oides 1

o

e

Q For full instructions on how to set up the Admin settings, please refer to Chapter 1 of this manual
Q Once you have corrected and saved your settings in Admin, you can try sending the order again by
selecting [Process Order]

6. Once the file has been successfully uploaded to Pharmaclik, click [Launch] to launch the
Pharmaclick web site, then login to your Front Store Account

7. Go to Orders, Order Management, select your newly uploaded order(s) then proceed to the
check out as per McKesson’s procedures to finalize your order.
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Receiving a McKesson Invoice

1. [Double-Click] the Finestra Vendor Portal icon on the Desktop
2. Select the [McKesson Portal] option from the left Menu
3. Select the [INVOICE] Tab at the top

Finestra Vendor Portal - McKesson Portal

® Request By Date Start Date: | 2021-09-33 End Date: 20210903 ~ [ Include Downloaded

. September, 2021 »
EEEEREEEE .. ... v v e e s
> » n 1 200

4

T8 8 W MN
oo 7w

0 N 2 B M DB
u T B8 »®» »

) Today: 2021-09-03

0! 205230.207317.207319

E e 1207310207315

6There are several selections to choose from with regard to Invoices.
Request All New -This will display all the new invoices available to download.

Request By Date - Enter the Start and End Dates of the Invoices you wish to display for a specific
time period.

Include Previously Downloaded - This will also display invoices that have been previously
downloaded.

Trusted Receive - This was previously always selected in the previous tool

4. Once you have made your selection (usually Request All New), choose [Show Invoices]

This will display all your invoices from your above selection.
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ﬁ The display now includes your Invoice Number, along with the Invoice Date, Imported Date and
Distributor. It is recommended that you have a list of invoices you wish to download as both RX &
Front store are mixed together. You can now choose the Invoices you wish to Import into your
Finestra or FHC system. You can choose one invoice or multiple Invoices to Import.

5. Once you have selected the invoice(s) you wish to import, Select [Import Invoice]

Finestra Vendor Portal - McKesson Portal

Request All New

® Request By Date  Start Date: | 2021-08-23 End Date: | 20210993 9 Include Downloaded

Invoice Number | CustomerNumber  lnvoice Date imported Date  Distributer
0O »sen 7007323 20210902 20210903 213 P MCK
338890 7007323 2021-09-02 2021-09-03 243 P MKCK

"o [ woriza mnoser |20moe00 200 e
M 3889 7007323 2021-09-02 20210903 213 P MCK
O 30284 7007323 202109-02 202109-03 213 . MCX

] 302804 7007323 2021-09-02 2021-09-03 213 P MCK

O 302805 7007323 202109-02 20210903 213 P MCK

302006 7007323 2021-09-02 2021-09-03 243 R MCK

O 302808 7007323 2021-09-02 20210903 213 . MCK
302812 7007323 2021-09-02 2021-09-03 213 P MCK

O 302803 7007323 2021-09-02 2021-09-03 243 P MCK
1302807 7007323 2021-09-02 2021-09-03 2:13 P MCK

6. The Error or Discrepancy Report will appear (Please refer to the Finestra Version 7.0 Manual
for more information on the Receiving Discrepancy Report). You can print it or make notes,
then select [Close]

Erors X
i 0 R I O (R (TR ) (R I ) (R

INVOICE Vendor No. uPC ITEM ERR DESC
Could net find the PO i

7. The invoice(s) can now be found in your Finestra or FHC, in the Receiving screen, ready to be
reconciled and posted.

9 For full instructions how to reconcile and post your receiving invoices, please
refer “Balancing, Reviewing & Posting a Receiving Document” in the Finestra
Version 7.0 Manual available on the POSitec Portal.
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